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INOJIOXXEHHUE
O IIOPAJKE OKA3AHMUS IVIATHBIX MEJAUITUH
B 000 Jiall «cMUJIEHAPUC»

1. OO0ue MoJIOKEeHHs

1.1. Hacrosmee [lonoxeHue o0 mnopsakKe oOKaszaHWs IUIATHBIX MeAuUMHCKUX ycayr B OOO JIJILL
«Munenapucy (nanee — [lonoxxeHue) pazpaboTaHo B COOTBETCTBUM C TpeboBaHUAMU DenepanbHOro 3akoHa
oT 21 Hos6ps 2011 r. N 323-®3 "O6 ocHoBax oXxpaHbl 3[0pOBbs rpaxkaaH B Poccuiickoit @enepauuu",
3akoHa P® or 7 despans 1992 r. No 2300-1 "O 3ammre npaB notpebuteneii”, ITocraHoBieHus
ITpaButensctBa PO ot 11 mas 2023 r. N 736 "O6 yrBepkaeHuu [IpaBun npenocraBieHus MEAULIMHCKUMU
OpraHu3alMsAMH IJaTHBIX MEAMLMHCKUX yCIyr, BHECEHMM M3MEHEHWH B HekoTopble akThl IIpaBurenbcTsa
Poccuiickoit ®@enepauyu ¥ NpU3HAHWK YTPATHBLIMM CHJY MoctaHoBieHus [IpaButensctBa Poccuiickoii
@enepauun ot 4 okta6ps 2012r. N 1006", WHbIMM HOPMAaTHMBHBIMH TMpPaBOBBIMM akTaMu Poccuiickoit
@enepaunu B cepe 31paBOOXpaHEHHUS.

1.2.  Hacrosiuee [TonoxeHnue onpenensier yciaoBus u nopsiaok okasanust OO0 JIL] «Munenapucy» (ganee
— Hcnonnurens, MeauuuHCKUil LEHTP) MIATHBIX MEIULMHCKUX YCIIYT, MOPSIOK 3aKJIFOUEHHUs 10roBopa oo
OKa3aHWM IUIaTHBIX MEIULMHCKUX ycayr (mamee — JloroBop) co BceMH (U3MYECKUMU JIMLAMMU,
00paTHBLIMMHUCS 32 OKa3aHHEM IUIATHBIX MEAMIMHCKUX yenyr (manee — 3akaszuuk ([Torpebutessn).

1.3. B nacrosuem [TonoxeHnn NpUMEHSIOTCS! CACAYIOLIME MTOHSITHS:

«MeauuuHCKas ycayra» - MEIMUMHCKOE BMEIIATeJIbCTBO MM  KOMIUIEKC MEAMLHMHCKUX
BMEUIATENbCTB, HAaMNpaBieHHBIX Ha NMPO(UIAKTHKY, AMArHOCTUKY W JiedeHHe 3abosieBaHUi, MEIMLUMHCKYIO
peaduIUTaLMIO U MMEIOLLHX CaMOCTOSTe/IbHOE 3aKOHYEHHOE 3HaUYeHHE;

«MeIMUHMHCKOe BMeIIATEeJbCTBO» - BBIMOJHSIEMble MEIAWLUMHCKAM pPAaOOTHMKOM M HMHBIM
pabOTHMKOM, UMEIOLIMM TIPaBO HA OCYLIECTBIEHHE MEAWLMHCKOH [esSTeNbHOCTH, [0 OTHOLIEHHIO K
NauueHTy, 3aTparuBarolmive (QusMyeckoe MM T[ICHXMYECKOe COCTOSIHME ueloBeKa W HMMERoLIHe
npouIaKTHYECKYI0,  MCCNEeNOBaTe/NbCKYl0,  JMarHOCTHYECKyro,  JeueOHyl,  peabWIMTaLUOHHYIO
HanpaBJ€HHOCTb BUAbl MEIMLMHCKHUX o0cieloBaHUU M (MJIM) MEOMUMHCKMX MaHUMYISALUMH, a TakKe
MCKYCCTBEHHOE MpepbIBaHHE 6EPEMEHHOCTH

«IlnaTHple MEAHIMHCKHE YCIYTH» - MEIMLMHCKHE YCIyrd, MpeaocTaBisieMbleé Ha BO3ME3IHOM
OCHOBE€ 3a CYET JIMYHBIX CPEACTB IpaxklaH, CPEJCTB IOPUIMYECKUX JMLl U MHBIX CPEACTB Ha OCHOBAHHH
JI0rOBOPOB, B TOM YHMCJIE JOrOBOPOB JO0OPOBOJIBLHOIO MEAMLMHCKOTO CTpaXoBaHUs (Jajlee - J0roBop);

«IloTpebuTenp» - Guznveckoe JKLO, UMEIOLIee HaAMepeHHe MOJTyYHTh JM00 MoJydarollee MjiaTHble
MEIMIMHCKHE YCJIYTM JIMYHO B COOTBETCTBUM C JoroBopom. [loTpeOutenp, mnony4aroiiui miaTHbie
MEIULMHCKHE YCIYrH, sABASETCA MalMeHTOM, Ha KOTOpOro pacnpocTpaHserca aeicteue DenepanbHOro
3akoHa 0T 21 Hos0ps 2011 r. N 323-®@3 "OG6 ocHoBax oOXpaHbl 370pOBbsi rpaxaaH B Poccuiickoii
@enepauun';



«3aka3uuK» - pusnyeckoe (IOPUIANYECKOE) JIULIO, UMEIOIIEE HAMEPEHKE 3aKa3aTh (MPHOOPecTH) M0
3aKasbiBatolee (MpuodpeTarollee) MIaTHbIE MEAULMHCKUE YCIYrd B COOTBETCTBMM C JOTOBOPOM B MOJIB3Y
notpeduTens;

«Hcnonuutenb» - MeIMUMHCKUI LEHTp, MNPEAOCTABAIOIIMI MaTHbIE MEJMUMHCKHE YCIyrH
MOTpeOUTEISAM.

1.4, JlefictByromas penakuusi Hactosiuero [10710)eH|s MOCTOSHHO pasMelleHa Ha caiite Mcrmomuurens B
cer MurepHer http://www.milenaris.com. a Takxe Ha HHPOPMALMOHHON CTOWKE B perucTparype
Hcnonuurens. Mcnonnutens octapiser 3a coboii MpaBo M3MEHATH/IONONHATL HacTosulee [lonoxeHne ¢
LeJIbI0  COONIONIEHMS 3aKoHOzaTenbcTBa P® 6e3 npeiBapUTENbHOrO WM TOCAELYIOIIEro yBeAOMIEHHs
[lotpebutens (3akazuuxa). [loTpeGurens (3akasuuk) CaMOCTOSTENBLHO OTCIEKHBAET H3MEHEHHs
[lonoxenuns. IlpomomkeHue MoOMyyeHHS MEIMLUMHCKMX ycnyr y McrnonHuTens 1ocie BHECEHHS
M3MEHEeHMII/IonoNHeHnit B HacTosiiee [losojkeHWe O3HAYaeT MpuHATHE M cordacve [loTpeGuTens

(3aka3umka) ¢ TAKUMH U3MEHEHHUAMH/IOTIOTHEHUAMM.

2. TIlopsiaoK H yCIOBHS OKA3aHHS MIATHBIX MEIHIMHCKHX YCIyT

2.1. WcnonnuTtens okasplBaeT IUIaTHble MENMLUMHCKHE YCIYTH NMYHO. [IpM HEOOGXOIMMOCTH, C COracHs
[TorpeOutens (3akasumka) McromHuTenb BrpaBe NpUBIEKaTh K OKA3aHMIO YCHYr HMHble OpraHM3alui,
MMEIOILME JINLIEH3HIO Ha COOTBETCTBYIOLIMM BUJ MEIULIMHCKON JEATEIBHOCTH.
2.2. MeauuMHCKHe yCIyry OKa3blBaKOTCs 110 afpecy McrnonHurens:

- 153022, r. MiBaHoBO, y.1. JleskHeBckas, 114, nomewenue 1001;
2.3. OkasaHve MIaTHBIX MEIULMHCKUX yCayr MCIONHMTENEM NPOUCXOAMT B MOpSAKE MpeaBapUTEIbHOI
sanucy. [lpensapurtenshas 3amMch ocyuectsisiercs 3akazuvkom (IloTpeGuTeneM) B perucrparype
Hcnonnurens, umu no tenepony 8(4932)93-62-62, unu moGbIM APYrUM AOCTYMHBIM Ansi McroaHuTes
Croco6om.
2.4. HeotnoxHas (9KCTpeHHas) MOMOILb OKa3bIBAeTCs MO aapecy HMcnoanutens Oe3ornaraTelbHO, B
COOTBETCTBHHU C PEKMMOM pabOThl COTaCHO MEPEUHI0 MEAULMHCKUX YCIIyT, MPELyCMOTPEHHBIX JHLEH3HElH
McnonnuTens Ha ocyluecTBIeHHe MeAULIMHCKOM JesSTebHOCTH.
2.5. MenuuuHcKye ycayru okasbiBatoTces McnonHuTenem B aM6yaaTOPHBIX YCIOBUSIX.
2.6. Ceenenus 06 okaszanuu IloTpeGuTENO MAATHBIX MEJMLMHCKHX YCIyr 3aHOcsiTcs McrmonHuTenem B
amOynatopHyio Kapty, odopmisemMyto 1o yueTHo Qopme Ne025/y. VkaszaHHble KapThl XpaHATCA Y
Hcnonnurens u Ha pyku [TotpeGurenio (3aka3unky) He BbIIAOTCS.
2.7. B cnyuae neob6xomumoctu IoTpe6utens (3aKa3umk) MOXKET 03HAKOMHTBCS C MEIULMHCKOM KapToH,
MONYy4UTh €€ KOIMHUIO UM BBIMUCKY W3 MEIMUMHCKOW KapThl B Mopsake, NpeaycMoTpeHHoM [lonoxkeHuem o
MOPAAKE O3HAKOMJIEHHS U BbIJAUW MEAMLUMHCKON KapThl U MHON MEAMLMHCKON JOKYMEHTALMHU, COIepIKaluX
AaHHBIE O COCTOAHMM 310poBbsA nauumeHta B OOO JIJLl «MwuneHapuc». YkazaHHas HWHDopMalus
npepocrasinsercs Menonuutenem 6ecniaTHo B 0JHOM 3K3eMILIAPE.
2.8. TpeGoBanus K MIaTHBIM MEAMLIMHCKUM YCIyram, B TOM YHCIIE K HX 00BbeMy M CPOKaM MpeJoCTaBIeHHS,
ONPEAETIAOTCA MO COrALIEHHIO CTOPOH J0roBopa, eciu (enepalbHbIMUH 3aKOHAMM, HHBIMU HOPMAaTHBHBIMK
MpaBoOBbIMH akTaMH Pocculickoil @efepaliny He NpeaycMOTPEHbI Apyrue TpeboBaHus.
2.9. Ilpu 3akmouenun pnorosopa Ilotpebutemo (3akasumky) mpeaocTapisieTcsi B JOCTYMHOU dopme
HH(OPMaLKA 0 BO3MOXKHOCTH MOJyYeHHs COOTBETCTBYIOLIMX BUIOB U 00BEMOB MEAHLIHHCKOI MOMOLLH 0€3
B3WMaHHMs IIaThl B paMKax MpPOrpaMMbl IOCYJapCTBEHHbIX FapaHTHil OecriaTHOro oka3aHMs rpakiaaHam
MEIMLMHCKOW MOMOIUM W TEppUTOPUATBLHON MPOrpaMMbl TOCYAAapPCTBEHHBIX TapaHTHil GecrniaTHOro
OKa3aHMs rpakJaHaM MeJMLUHUHCKON MOMOLLH.
2.10. [o 3akmouenus gorosopa Mcnonnurens B nuckMeHHOM (opMe yBeIoMIIseT NOTpebuTens (3aKa3unka)
0 TOM, 4YTO HecoOMoAeHHe YKa3aHUl (peKOMeHAaLMii) HCrnoMHUTENs (MEIMLMHCKOrO paboTHHKA,



TpEAOCTABIIAIOLICTO MIATHYIO MEIULIMHCKYIO YCIIyTy), B TOM YMC/Ie Ha3HAUYEHHOTO PeXXMMAa JIEYEHHUs], MOIKET
CHH3MTb KQU€CTBO NMPENOCTABIAEMOM IJIATHOH MEAULIMHCKON YCITyrH, MOBJeYb 3a COO0H HEBO3MOKHOCTh e
3aBEPLICHHsA B CPOK MJIM OTPULIATENIBHO CKA3aThCsl HA COCTOSHUK 310POBbS OTPEOUTESIS.

2.11. MeauuvHcKas MOMOLIb NP TMPeJOCTABICHMM [UIATHBIX MeIULHHCKHX yCIyr opraHusyercs u
OKa3bIBaeTcs:

- B COOTBETCTBMH C M10JIOXKEHHEM 00 OpraHu3aLyyi OKa3aHus MeMLUMHCKOM TOMOLIK MO BHIaM
MEJIMLIMHCKOH TIOMOLIH, KOTOPOE yTBepKAaeTcs MHHMCTEPCTBOM 3paBOOXpaHeHus Poccuiickoii
Denepaunu;

- B COOTBETCTBUM C MNOPANKAMH OKa3aHUs MEIMLMHCKOH MOMOLIHM, YTBEPXKAaeMbIMU MMHUCTEPCTBOM
3ApaBooxpaHeHust Poccuiickoil Denepannn u 06513aTeNbHBIMH TSI HCMOIHEHUS HA TeppuTopuu Poccuiickoii
Qenepauyy BCeMH MEAULMHCKMMH OPraHU3aLUsAMH;

- Ha OCHOBE KIIMHUYECKUX PEKOMEH JaLiuii;

- C Y4€TOM CTaHAapTOB MENMLMHCKOH MOMOLIH, yTBEPKAAaeMbIX MMHHCTEPCTBOM 31paBOOXpaHEHMUs
Poccuiickoii @enepanuu.

2.12. TlnaTHble MeAMUMHCKHE YCHYIH NOJDKHBI COOTBETCTBOBATDH HOMEHKJIaType MEAMLMHCKUX YCIyT,
yrBepikaemMolt Mununcrepetsom 3apaBooxpanenus Poccuiickoit ®enepanun, u MOTYT TpPeNOCTaBIATLCS B
MONHOM 00beMe CTaHAapTa MEAMUMHCKO MOMOLIH, TG0 Mo nUcbMeHHOMY cornacuto [lotpebutens B Buze
OCYUIECTBNCHNs OTAECNbHBIX KOHCYJIbTAUMH WM MEIMLUMHCKMX BMELIATENbCTB, B TOM 4YHCIE B 0ObeMe,
MPEBBILIAIOLIEM 00bEM BBIMOIHAEMOr0 CTaHAAPTa MEANLMHCKON MOMOLLIH.

2.11. TlepeueHnp nuaTHbIX MEAULMHCKUX YCIYT C yKa3zaHHeM LeH B pyOJsaX, AOBOJMTCA 10 CBEICHMA
[Torpebureneii nyrem ero pasmeuenus ua oduumansHom caiite Mcnonuutens u Ha MH(POPMaLIMOHHBIX
CTEH/aX M CTOMKaX B perucTparype.

2.12. Tlpu 3akiroueHHH [0roBOpa 06 OKA3aHWH TUIATHBIX MeAHLIMHCKIX ycayr HMcnoanurens no
cormacopanuto ¢ Ilotpebutenem (3aka3uMkom) onpenenseTr 0O0bEM HEOOXOAMMBIX MEIULHHCKUX
BMCLUATE/ILCTB, B T.Y. NMAarHOCTHYECKHMX, J1abOpPaTOPHBIX MCCNENOBAHUH, JeUeOHbIX MEPONPUATHH s
[lotpebutens, ¢ yuetom MeAMLMHCKUX MOKa3aHMil 1 MPOTUBOMOKA3aHMIA.

2.13. be3 odopmileHUs NOMOTHUTENLHOTO COrNAIeHUs K JOrOBOpY MO0 HOBOrO JOTrOBOpa C yKa3aHHUEM
KOHKPETHBIX  IOTIOJHUTENbHBIX  MEIMLHMHCKHX yCIYIr M HX CTOMMOCTH MCIOIHHMTENb HE BIpaBe
MPEAOCTABIATE MCAMUMHCKHE YCITYTH HAa BOSME3/IHOM OCHOBE, €C/IH WHOE HE OroBOPEHO B OCHOBHOM
JOrOBOpe.

2.14. HeobGX0aMMBIM NpenBaPUTENBHBIM YCIOBUEM MEIMIMHCKOTO BMEIIATEIbCTBA MPpH OKa3aHUM MJIATHBIX
MEAMLMHCKIX yCIIyr SBISETCA Aavya HHPOPMUPOBAHHOrO 106POBOIBHOrO cornacus IlotpeGutenem uiu ero
3aKOHHBIM  NPE/ACTABUTENIEM Ha MEAMUMHCKOE BMELUATebCTBO HA OCHOBAHHM  MPEIOCTABIEHHO
MCAMUMHCKUM paboTHukoM McrnonHutens B nocTynHoii (opme mosHoil MHpOPMALIUK O LEeNSX, METoAax
OKasaHMA MCJMLMHCKOH MOMOLUM, CBA3aHHOM C HHUMM PHUCKE, BO3MOJKHBIX BApUAHTAX MEAMLMHCKOTO
BMEIIATEILCTBA, O €ro MOCIEACTBUSX, & TAKKE O NMPEeANoNaraeMblX pe3yJbTaTaX OKa3aHWsl MeIuLUHCKOI
MTOMOUIH.

2.15. Tlpu otkase [loTpebuTens (ero 3akoHHOro NPEACTaBUTENA) OT MEIULIMHCKOrO BMELIATENbCTBA MM B
AOCTYMHOM /U1 HUX (OpMeE TO/DKHBI GbITh Pa3bACHEHbI BO3MOXKHBIE OC/EACTBHSA TAKOrO 0TKa3a.

2.16. Tlo 3KCTPEeHHBIM TOKA3aHUSM IS YCTpaHeHHus yrpo3nl xu3Hu [loTpebuTtens u eciu ero coctosHue He
TTO3BOJISIET BRIPA3UTH CBOIO BOJIKO MJIH OTCYTCTBYIOT 3aKOHHbIE MPEACTABUTENM, AONYCKACTC MEANLIMHCKOE
BMELLIATENLCTBO O€3 ero cornacus, CBepX COMNAacOBAHHOIO CTOPOHAMH B Horosope oObeMa MIaTHBIX
MEMUMHCKUX ycayr. B sToM ciyyae Bompoc O MNpoBeAeHHH MEIMLMHCKOTO BMeLIATelbCTBA peluaet
KOHCHIIYM, a B 0COOBIX cllyyasx - neyaiiuii (1exypHblil) Bpau, ¢ BHECEHHEM COOTBETCTBYIOLLEH 3aMUCH B
MEMLUHCKYIO NoKyMeHTauuto [ToTpeburens.



2.17. Ha npenocraBieHue MIaTHbIX MEAULIMHCKUX yCIyTr MOXKET ObITH cocTaBieHa cmera. Ee cocTaBieHHE
ro TpeGosanuto [lorpeburens u (Min) 3aka3uuka uin VcrnofHuTens sisercs 00g3aTebHbIM, NPH 5TOM OHa
SBIISIETCS HEOTHEMJIEMOI UacThiO 10roBOpA.

2.18. Tlpu  mpemoCTaBleHMH MIATHBIX MEAMLMHCKAX YCIYT rpax/aHam MHOCTpaHHbIX ~ TOCYaapCTB
(nepe3uaentam) Hcronuurens obecrneuuBaeT nepeaady cBejieHUil 00 OCYIIECTBICHHH MEIMUMHCKON
NeSTeLHOCTH B OTHOLIEHWH HEPEe3MJEHTOB B COOTBETCTBAW C YKasaHWIMHU LlenTpanpHoro OaHka
Poccuiickoii @enepanuu.

3. IlpaBa u o6si3anHOcTH McnoHHTE IS
3.1. McrionHuTenb 06s13yeTcs CBOEBPEMEHHO M Ka4eCTBEHHO OKa3bIBaTh YCIyrH B pamKax Jlorosopa.
3.2. B cBoeii mesrenbHocTH McnonHuTenb 0043yeTcsl HCMoab30BaTh METOLbI npoduIaKTUKH, AHarHOCTHKH,
NleyeHust ¥ PeaOHIUTALMHM, MEIMLMHCKYE TEXHOIOTHH, JIEKAPCTBEHHBIC CPEICTEA, MMMYHOOHOJOrHYECKHe
nmperapathbl ¥ Je3vMH(EKINOHHbBIE CPEACTBA, Pa3pellCHHbIC K MPUMEHCHHIO Ha Teppuropuu Poccuiickon
denepali B yCTAHOBIEHHOM 3aKOHOM MOPSIKE.

3.3. Ucnonuutens 06s3yercs obecnieunts [loTpeburess (3aka3uuKa) B yCTaHOBJICHHOM MOPS/IKE JOCTYITHOM U
JOCTOBEpHOI MHpOpMaLel, BKodaroled B ceds ciielylolue CBeCHU 0

- anpece MecTa HaxoxaeHus KIMHUKM, OCHOBHOM roOCyl1apCTBEHHOM pErucTpalMoOHHOM HOMEPE,
UAEHTU(PMKALMOHHOM HOMEPE HaJIOromnaTeNbIlyKa;

- 00 aJpecax oKasaHHus HcnonHuTeneM NiaaTHbIX MEAULMHCKUX YyCIIYT,

- MlepeyuHe OKa3bIBAeMBbIX MUIATHBIX MEAULIMHCKUX yCIIyT, COOTBETCTBYIOLINX HOMEHKJIATYpe MEAULIMHCKUX
YCIIyT, ¢ yKa3aHUeM LieH B pyOIsix;

- pexxume paboTel McnonHuTens,

- 06 UMeroLIeics TMLEH3MH Ha OCYIIECTBIEHHE MeULMHCKOH [eATeNbHOCTH, €8 HOMEPE, CpoKax JeWcTBU,
a Taroke nHGopmanus 06 opraHe, BblaBLIeM YKa3aHHYHO JHULCH3HIO;

- 0 MeJIMLMHCKUX PaGOTHUKAX, yYacTBYIOLINX B MPEAOCTABICHUU MUIATHBIX MEAMLMHCKIX ycnyr, 00 ypoBHe
X npodeccHOHANBLHOrO 06pa3oBaHHA U KBaTHUKALIMH, rpauke uxX paboThl;

- 0 CPOKaX 0M/IaHHUs NPEJOCTABNEHHUS MIATHBIX METULIMHCKIX YCIIYT, & TAtoKke CpOKax OXKMJaHHs OKazaHHs
MEIMIMHCKOM MOMOILK, OKa3aHHe KOTOPOM OCYyLIEeCTB/IACTCA fecriaTHO B COOTBETCTBMH C MPOrpamMMOM H
TepPUTOPUAIBHOM TNporpaMMol (B ciydae y4acTus McnonuuTenss B peanuszauud TeppuTOpHabHOM
porpamMmbl GECrIaTHOro OKa3aHUs rpaxaaHam MeIMLMHCKON MOMOLLK);

= o6pa3uax J0TroBOpa 00 0oKa3zaHuU NJaTHBIX MEJULMHCKUAX YCIIYT;

- CTaHAApTaxX MEAMIMHCKON MOMOLIM M KIMHUYECKUX PEKOMCHIALMAX (MpU MX HaNW4KMK), C yUETOM M Ha
OCHOBAHHM KOTOPBIX (COOTBETCTBEHHO) OKa3bIBAIOTCA MEAMLIMHCKUE YCIYTH,

- THnEpeUHe KaTeropm‘i ﬂOTp€6I/ITeHel>'I, HUMEILIUX MpaBO Ha MoJlydeHUe Jbrot, a TaK)Xe MNepeyeHb JbroT, B
ciy4dae uxX yCTaHOBJICHHA I10 pEIEHHUIO Hcnonuurens.

3.4. HWuadopmaius, MpeaycCMOTPEHHAs IMyHKTOM 3.3. macrosiuero IlonokeHusi, pa3sMellaeTcs Ha
oduuManEHOM caiite enonHuTes, a Takke Ha HHPOPMALHOHHOM CTEHE u(1nK) CToMKax B perucTpaType.

3.5. McnoaHuTeNb NPei0CTaBsAET i 03HAKOMIICHHS 110 Tpebosanuto [lorpedurens (3aka3uuKa) BBITHUCKY

W3 €IUHOr0 rocyaapCTBEHHOI0 peecTpa IOpUINYECKUX JIMLL.

3.6. CpejleHuss O TPMMEHAEMBIX CTaHIapTaX MENMLMHCKOH MOMOLLM (npy HAIMUMK) M KIMHHYECKHUX
pEKOMEHIALIMAX, C YUETOM W Ha OCHOBaHHM KOTOPBIX (COOTBETCTBEHHO) OKa3bIBAIOTCS MEMLMHCKUE YCIyTH,
nosozasites 1o IlorpeOurens (3aka3uuka) MyTeM pasMEIeHHs Ha oduuuansHOM caifte MCrnonHUTENs CChLTOK



Ha OQuUMANBHBIH WHTEPHET-NOPTan NpaBoBOl WMHMOPMALKMH (Www.pravo.gov.ru) ¥ pyOpuKaTop
Munucrepersa 3apaBooxpanenns Poceniickoit ®esepauuu no agpecy: https://cr.minzdrav.gov.ru/, a Taxxe
yKa3aHMsl 3THX CChIJIOK Ha UH(OPMALIMOHHOM CTEHJE;

3.7. Ucnonuurens Bripase nosyuyats ot [loTpeGurens (3aKazumKa) MOJHYIO U JOCTOBEPHYHO MH(POPMALIUIO O
COCTOSIHMH 3710pOBbs [loTpebutens, B TOM 4Kc/e U3 APYruX MeAMLUMHCKMX yUpexkAeHH I, O MepeHeCEHHBIX 1M
3a00/I€BAaHUAX W MEIMLMHCKMX BMELIATENbCTBAX, M3BECTHHIX [Torpeburento (3aka3umky) peakuusx Ha
OTACJIbHBIC MEIMLIMHCKUE MpenapaTbl U METOJMKHU, @ TAK)KEe O APYTHMX 0OCTOATENbCTBAX, UMEIOLIUX 3HAUEHHE
AJISl KAUECTBEHHOIO OKa3aHMS MEJULIMHCKUX YCIYT.

3.8. Wcnonnutens Bnpase naBate IloTpe6uresto (3aka3zumky) o6s3aTeNbHble AJsS HCIOJHEHHS YKa3aHMs,
CBA3AHHBIC C OKa3bIBAGMBIMU MEIMLUMHCKHMHU yclyraMd, ¥ TpeOoBaTh HEYKIOHHOrO M TOYHOIO HX
UCIIOJIHEHHS.

3.9. Mcnonuutens BrpaBe He OKa3blBaTh COMIACOBAHHYIO CTOPOHAMH MEIMLHMHCKYIO YCIYTY, €Clu AeHCTBUS
[Torpebutens (3akasuuka) HapywaloT JaHHble MCroaHuTENeM yKa3aHMsl, YTO NpHUBEAET K OOBEKTHUBHOM
HEBO3MOXHOCTH 00eCre4nTh KauecTBO KOHEYHOrO Pe3yJibTara OKa3blBAEMBIX MEIMLUMHCKHUX YCIYT H/WIH MX
06e30MmacHOCTS, a Takske NP BOBHUKHOBEHHH MeTMLIMHCKHX MPOTHBOIOKA3aHHil.

3.10. Hcnonuurens BIIpaB€ NMPHUOCTAHOBHUTb OKa3zaHUE MEIULIMHCKUX ycayr (33 HCKJIFOYEHUEM TMPOBEIACHUS
JICUCHHUA 110 >XU3HEHHBIM l'[OKa33Hld$IM) B Cllyda€ OTCYTCTBHA COIJIaCOBAHHOIO CTOpPOHaMH NepeyHs H
CTOMMOCTH MEOULIMHCKUX YCIyr, a Tak)Xe HEUCITOJHEHUS 3aKa3zuuKoM JOTOBOPHBIX O65]3aTeﬂ[>CTB, B TOM
HHUCJIE MO ONJIaTe OKa3bIBaEMbIX yCayr.

3.11. McnonHuTtens 0653aH oka3aTh MEIHLIMHCKUE YCIYTH B CPOK, yKa3aHHbII B JJoroBope.

CpoKk OKa3aHWs MeIUUMHCKHX yCoyr (Kpome 3KCTPEHHBIX MEIULIMHCKUX CHUTyalMi) MOXKET OBITh
M3MEHEH NP HACTYIJIEHUH CAEAYIOLIUX 0OCTOATENBCTR:

-TIpd  U3MEHEHHHW  COCTOSHMSA 310pOBbS 3aka3yuka (IloTpebutenst), NpensATCTBYIOLIEM
Ka4eCTBEHHOMY OKa3aHUIO MEJULIMHCKUX YCIIYT;

- IIpM BOSHMKHOBCHWHM TEXHHYECKHX MPHYMH, MPENATCTBYIOLIMX OKa3aHUIO YCIYr (B T.Y. BHIXOAE W3
CTpost 000pyJOBaHUS);

- NP1 OTCYTCTBUM HEOOXOJAMMOrO CHELMANMCTA, €C/TH He MPECTABIAETCS BOSMOKHEIM POM3BECTH €ro
3aMeHYy; '

~ npu onosnaHuu [lotpeburens Oonee, ueM Ha 15 MHUHYT OTHOCHMTENLHO TpENBAPUTENBLHO
COTJIACOBAHHOrO BPEMEHHM MpHEMa, OH MPHHAMAETCS B MOpsiKe ouepedn no dakrty obpaiieHus nubo npuem
NEPEHOCUTCA Ha MHYIO COTJIACOBAHHYIO CTOPOHAMM [IaTy M BPEMSI.

IIpi BO3HMKHOBEHMM yKa3aHHBIX OGCTOATENHCTB VICMIOMHHTENb HE3AMEMTMTENLHO CTABUT 00 STOM B
M3BECTHOCTH 3akasuuka ([ToTpeGuTENs) U CTOPOHBI  COrNACOBBIBAKOT HOBBIi CPOK OKAsaHHs MEIMIMHCKHX
yCAyT.

3.12. Ecnu npu npegocraBieHun MeAMUMHCKUX YCIYr Mo HacToswemy JloroBopy norpebyeTcs okasaHKe
AOMOHUTEBHBIX MEAMUMHCKUX YCIYT MO MEAMLIMHCKUM MOKAa3aHUSAM, He MPeayCMOTPEHHBIX JIoroBOpoM u
HC YKasaHHBIX B MeIMLMHCKOH kapre 3akasumka (Ilorpeburens), Mcnonuurens o6s3aH npeaynpeants o6
atoM 3akasuuka (IToTpeGuTesst) U MONYYUTh MUCHMEHHOE COTIacHE Ha UX npejnocrasienue. B naHHoMm cinyvae
3akazuuk ([ToTpe6Gurens) BrpaBe cornackTbes MO0 OTKA3aThCA OT Npoao/uKeHUs okasaHus ycayr. Cornacue
akasuuka ([loTpeGuTens) Ha npoBefeHHe MEIULMHCKON YCIyrH M dakT e€ noayuyeHus OJHOBPEMEHHO
03HauaeT U cornacue 3aKka3yMka Ha OIUIaTy 3TOM yciyr.

4. IIpaBa u o6s13anHocTH [loTpebuTens (3aka3zunka)
4.1. INotpebutens (3akasuuk) Brpape TpeboBaTh OT McrnonHuTe s CBOEBPEMEHHOIO OKa3aHUSI MEAMLIMHCKUX



yCIIyT HaJJIe)Kallero KayecTna. ,
4.2. Tlotpebutens (3aka3uuMk) WMeET MNpaBO Ha BLIOOpP Jeyallero Bpaya, C YYETOM BO3MOXKHOCTEH

HMcnonuurens u cornacus Bpaya.

4.3. TlotpebuTtens MMeeT NpaBO B AOCTYMHOM Ajs Hero ¢opme MOJYYUTh MMENLIYIocs HMHGOpMaLuo O
COCTOSIHUM CBOETO 30POBbsl, BKJIKOYAs CBEAEHUS O pe3ysibTarax o0cieqoBaHUs, HAJMUMK 3a00/eBaHUs, €ro
JAMarHo3e v MporHo3e, MeToAax JeUeHHs U CBA3aHHBIX C HUMH PUCKaX, BOBMOMHBIX BapUaHTax MeAWLUHCKOrO
BMELLATENLCTBA, WX MOC/IEACTBUAX U pe3ysibTaTaX MPOBEJEHHOr0 JEeYeHMs, a Takke 00 MCMOJIb3yeMbIX MpH
NpPEJOCTaBIEHUH IJIATHBIX MEAMLMHCKUX YCIYT JeKapCTBEHHbIX Mpernaparax U MeAMLIMHCKUX H3JeNUsX, B
TOM YHMCJIE€ O CPOKAX UX MOJHOCTH (rapaHTUHHBIX CPOKaAX), MOKa3aHUAX (MPOTHBOMOKA3aHUAX) K TPUMEHEHHIO,
a TaKke MHYr MH(OPMaLMIO, NpelyCMOTpeHHY0 HacTosiluM [TonoxeHuem.

4.4. TlotpeOutens BrmpaBe B J0OOE BpeMsi OTKa3aThbCsl MONHOCTBIO MM YAacTUYHO OT MOJyYeHHMs

MEIMLMHCKUX YCIIYI, pPEKOMEHAOBaHHbIX McrnonHurtenem, npuHUMas Ha cebs pUCKM OTpULATEIbHbIX

NOCJIEICTBUI TaKOro OTKa3a.

4.5. Tlotpebutens (3aka3uuk) 00s3yeTcss HaaIek)alMM o00pa3’oM HCIOJHITh YyciaoBus JloroBopa

3a0saroBpeMeHHO coobuiate KMcrnonHurteno 000 Bcex 00CTOATENbCTBAX, MPEMATCTBYIOLUIMX HCMOJTHEHHUIO

Jlorosopa, U1 UMEIOLIMX 3HAYEHHE /I TAKOrO UCIIOHEHUSI.

4.6. Tlotpebutens 006s3yeTcs CTPOro BHIMOJHATL BCE HAa3HAYEHHs W PEKOMEHJALMH MEIMLIMHCKUX

pabotHukoB McnonHurtens, cBi3aHHble ¢ OKa3aHHEM €My IUIATHBIX MEIMLMHCKHX YCIyr, B TOM 4YHCIe

CO0JII01aTh PEKUM JIeUeHH s, rpad MK MOCEILEHHUS JIEYaIlEero Bpaya.

4.7. Ilorpebutens 06s3aH NPeOCTABUTEL Bpauy MOJHbIE U JOCTOBEPHBIE OTBETHI HA BCE BOMPOCHI, CBSI3aHHBIE

C COCTOSIHHEM €70 3J0pPOBbsl, IEPEHECEHHBIMU paHee 3a00JIeBaHUSMM U MEAULIMHCKUMHU BMEIATENbCTBAMHU, A

TaK)K€ COOOLIMTH O BCEX M3BECTHbIX [lOTpeOUTENt0 HMEIOIIMXCS y HEro peakuusX Ha OTIelbHble

MEIMLMHCKHE Tpenapatel M METOAMKM MU O JpYyrux OOCTOATENbCTBAaX, HMEIOLIUX 3Ha4YeHHe [Jis

KaueCTBEHHOTr0 OKa3aHUs MEIULIMHCKUX YCIYT.

4.8. Ilotpebutens (3akazunk) o6s3aH 3a61aroBpeMeHHO MHGOPMUPOBaTh McnonHuTens 0 He0oOX0JMMOCTH

OTMEHBI UJIM U3MEHEHUH Ha3HAUEHHOT0 €My BPEMEHHM MOJTyYeHUs] MEULIMHCKON YCITYTH.

4.9. Tlorpebutens (3aka3uuk) 00s3yeTcs MOJHO W CBOEBPEMEHHO [MPOW3BOJWTH OIJATy OKa3blBaeMbIX

MEIULMHCKUX YCIYT.

S. OcoGeHHOCTH 3aK/II04YeHHSs J0rOBOPa JUCTAHIHOHHBIM CI10CO00M
5.1. [loroBop 00 oOKa3aHMM TJIATHBIX MEIMLMHCKHX YCIyr MOXET ObITh 3aKIHOYEH M0CPEeICTBOM
ucnosb3oBaHus cetd "HMHTepHer" Ha ocHOBaHWMM o3HakomuyieHHs [lotpebGurens u (unu) 3akazuyuka c
npeaioKeHHbIM McernonHurenem onucaHueM MeAMLMHCKON yCnyrd (OUCTaHLMOHHBIH Crocod 3aKio4eHUs
JOrOBOPA).
5.2. Ilpy 3aK/r04eHHH JOTOBOpa AMUCTAHLMOHHBIM criocobom HcnonuuTenem obecreunBaeTcsi BO3MOKHOCTb
o3HakomyieHus [lotpeOurtens (3aka3uuka) co crneaywlleil WHGopMmaluel, nyTeM ee pasMelleHHs Ha
ohuunanbHOM caiite Mcnosninurens:
a) HauMeHoBaHue (GpupMeHHOe HauMeHoBaHKe) McnonHurens;
0) OCHOBHOI1 roCy1apCTBEHHBIN perucTpalioOHHbIA HoMep HcnonHuTens;
B) HOMepa TeedOoHOB U pexxuM paboTsl McnoaHurens;
T) AeHTU(PUKALIMOHHBIA HOMEpP HAJIOrOMJIaTebIIHKa;
n) uHdopmManus 06 okasbiBaeMoii yciyre (BBINOJHAEMOH paboTe), npeaycMoTpeHHas cratbeil 10 3akoHa
Poccuiickoit ®eaepauuu "O 3auiuTe npas norpeduTeseit”;
€) crocoObl OrIaTel yeayru (paboThl);
K) CBEJEHUS O JIMLEH3UM Ha OCYIIECTBJIEHHE MEAMLIMHCKOM AesTeNbHOCTH (HOMEp JIMLEH3MH, CPOKH ee
NeUCTBHUs, a Takke HH(opmaLus 06 opraHe, BblAaBlIEM YKa3aHHYHO JTMLIEH3HIO);



3) ajpeca, B TOM YMCe afpeca 3JeKTPOHHOM MOYThI, 0 KOTOPLIM MPUHMUMAKOTCS oOpalleHust (5kanobbl) 1
TpeboBaHus notpeduTesnei U (MI1) 3aKa3uruKOB.

5.3. lorosop c¢ ITorpedutenem (3aka3zyukoM) CUMTAETCA 3aKJIHOUEHHBIM CO AHA OGOPMIEHHS MMOCIEIHUM
COOTBETCTBYIOLIEr0 coryjacus (akuenrta), B TOM 4YMcJe MyTeM COBeplUeHMs NEHCTBMI MO BbIMOJHEHHUIO
YCJIOBUI JIOrOBOpa, BKJOYas BHECEHHWE YAcTMYHO WJM MOJHOCTHIO OMJIaThl MO JOTOBOPY B TMOPSJKE,
NpeyCMOTPEHHOM paszienoM 6 HacToswero [TonoxeHus.

5.4. Ilpu 3aK/Il04€HHUM JOrOBOpa AMCTAHLMOHHBIM criocobom Mcnonuurens npencrasnser Ilotpebutento
(3aKa3uMKy) MOATBEp)KAEHUE 3aKJIFOYEHMSI TAKOrO J0rOBOpa, C yKa3aHHMEM HOMEpA, KOTOPLIH MO3BONAET
[Torpebutento (3aka3yuKy) MONYUHTh HHOOPMALHIO O 3aKIIOYEHHOM J0TOBOPE M €r0 YCIOBHSAX.

[To Tpe6oBanuto [ToTpeburens (3akazunka) McrnodHUTENb HAMPABIAET EMY DK3EMILIAP 3aKJIHOUYEHHOTO
J0roBOpa  (BBIMCKM W3 HEro), TOJNUCAHHOIO  YCHJIEHHOM  KBalu(pULMPOBAHHON SJIEKTPOHHOM
NOJNMKCHIO YIOJHOMOYEHHOT0 Nuua Mcnonuurens.

5.5. HUnentuduxauus Ilorpebutens (3akasuuka) B LENAX 3aKIOYEHMs M (WJIM) MCIIOJNHEHHMS IOrOBOpA,
3aKJIFOYEHHOT0 IMCTAaHLIMOHHBIM CIIOCOOOM, MOXKET OCYLIECTBIATHCS B TOM YKCJIE C MOMOLIbIO (eaepanbHOM
rocyiapcTBeHHOH MH@opMaLMOHHOH cucTembl "ExpuHas cucrema uaeHTMQUKALUMK W ayTeHTH(QHUKALUK B
MH(]pacTpyKType, obecneuuBaroLei MH(OPMALIHOHHO-TEXHOJIOTHYECKOe B3aUMOJECICTBUE
MH(OPMALIMOHHBIX CHCTEM, HCIOJb3YEMbIX [/ MPEAOCTABAEHHS TOCYJAPCTBEHHBIX M MYHHLIMMATBHBIX
YCIIyT B 3JIEKTPOHHOM opme".

Cornacue (akUenT) KOMKHO ObITH MOANUCAHO NEKTPOHHOMN noanuckio [lorpebuTens (3akasuuka) (pocToi,
YCUJICHHOW  HEKBaNM(DUUUPOBAHHOM MM  YCHJEHHOM  KBaJW(PUUMPOBAHHOM) W YCHIEHHOI
KBaJM(UUMPOBAHHON 3/IEKTPOHHOM MOIMKCHIO YIIOJHOMOYEHHOrO iua Mcnonnurens.

6. CToMMOCTB yCJIyT H MOPSIAOK PacyeToB

6.1. Croumocts yenyr McnonHuTens npu OKasaHWM MIAaTHBIX MEAMLMHCKHX yCIIyr ONpeaeseTcs MCX0as U3
[IpeickypanTa, NeHCTBYIOIIEr0 Ha MOMEHT OKa3aHMsl YCIYr, B COOTBETCTBUM C (PAKTHUECKHM 0OBEMOM
OKa3aHHbIX YCIYT.
6.2. Hcnonuurenb BhpaBe YCTaHABIMBATh CKUAKA K CTOMMOCTM ycayr no IlpelickypaHTy. B T.4. 10
COrJIalEHUI0 CTOPOH J0r0BOpa, 3aKJIIOUEHHOMY C 3aKa3uMKOM-IOPUIUYECKUM JIMLOM, JEHCTBYIOLIMM B
MHTEpecax Onpee/eHHON KaTeropuu noTpeduTelei.
6.3. Ilo cornamenuio cropoH ycayrd Mcnonuurtens onnaunpaiotcs IloTpeGutenem (3akaszumkom) Ha
ycnoBusax mpenornartel. B cnywasx, npeaycMmorpeHHblx JloroBopowm, yciyrd HMcnosnHutens Moryt
onyayuBaThcs mnocine Mx (axkTuueckoro okazaHus. B ciyuae, korma McmonHutenem, ¢ corjiacus
[loTpeburena (3aka3unka) K OKasaHHIO YCIYr MPUBIEKAINCH WHBIE OPraHU3allMi B COOTBETCTBMU ¢ m.2.1.
Hacrosmero Ilonoxenus, [lotpebutens (3aka3uuk) oOsI3yeTcs OMIATHTH TH YCIAYTH B COOTBETCTBHH C
BbICTaBJIEHHBIMU McrnionHuTeNEM cueTamHu.
6.4. Onnara ycnyr ocyuecrsisercs [loTpeGuresieM myTeM BHECEHUS HATMYHBIX JIEHEXKHBIX CPEACTB B KACCY
Vcnonnurens uiam mo Ge3HanMyHOMY pacyeTy IMyTeM BHECEHMsl OIIaThl OaHKOBCKOW KapTol uepes
TepMUHaN OaHka MO0 MepevucieHus [OEHEXHBIX CPeJCTB Ha pacueTHblii cuer Mcrnonuurens, B T.u. ¢
MCI0JIb30BAaHHEM HaLlMOHANIBHBIX TUIATEXKHbIX HHCTPYMEHTOB B paMKaxX HalMOHAJIbHONH CUCTEMbI MIaTekHbIX
Kapr.
6.5. Ilpu onnare ycayr HalMYHBIMH JEHEKHBIMU CpeacTBaMu 06s3aTenbeTBa [loTpebuTens (3akasunka) no
OIJIaTe YCIyT CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHbIX NEHEKHbIX CPEICTB C MOMEHTa BHECEHHS
HaJIMUHBIX JEHEXHBIX cpeAcTB McnonHuTesto.

[lpu onnare yciayr mytem mnepeBoja mnpemoctapisembix [loTpebutenem (3aKazuvkom) HalH4HbIX
ACHEXKHBIX CPEACTB 0€3 OTKpbITHA OaHKOBCKOro cuera obOsi3arenbcTBa [loTpeOuTens no omjare ycayr



CUMTAIOTCS UCTIOMHEHHBIMU B Pa3Mepe BHECEHHBIX JEHEXKHBIX CPEACTB ¢ MOMeHTa BHeceHus [lorpeduTernem
(3aKa3uMKOM) HaJMUHBIX JEHEXKHBIX CPENCTB KPEAMTHOW OpraHu3aluuu AMO0 OaHKOBCKOMY MIATEKHOMY
areHTy (cyb6areHTy), OCyLIECTBISIOIMM IEITENBHOCTh B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoit
@enepallvy 0 HALMOHAIbHOM IIATEXKHON CUCTEME.

[Ipu onnate ycayr myTem MepeBoja AEHEKHBIX CPEACTB B paMKax MpUMeHAeMbIX (GOpM Oe3HaTMIHbIX
pacueToB obs3aresnbeTBa [loTpeburens (3akazuuka) Mo orniare ycjayr CUMTAOTCS MCMOJHEHHBIMU B CYMME,
yKa3aHHOM B pacropspkeHWH O MepeBoJe AEHEKHbIX CPEACTB, C MOMEHTA MOATBEPHICHUSA €ro UCTIOIHEHHUA
obcnyxkusaroieit [TorpebuTens (3aka3unka) KpeAUTHOH opraHu3anuen.

6.6. Ecniu menumuuHckue yciayrd (akTHYeCKM HE OKas3aHbl, NPEABAPMTEIBHO YIJIAYE€HHbBIE JEHEKHBIE
CpeacTBa (3a BHIUETOM CTOMMOCTH (DAaKTHUECKM MOHECEHHBIX PacXoloB) Moanexar Bo3spary [lorpeburesto
(3aka3uKMKy) Ha OCHOBAaHMM MHCBMEHHOrO 3asBJEHMS MocienHero. IIpoueHThl Ha [aHHbIE [EHEXKHbIE
CpelcTBa HE HAUMCISIOTCS HE3aBMCUMO OT MepHoia UX UCMoJb30BaHus McnoaHuTeneMm.
6.7. Onnata MeIMUMHCKUX YCIYT mocie UX (aKTUYECKOro OKasaHWs JAO0MyCKaeTcs B cllydae Omiarhl yCayr
TPETHMM JIMLIOM (CTPaxoBOii opraHuszauueil OO0 MHBIM IOPUAMYECKMM JIMLOM) Ha OCHOBaHWH
COOTBETCTBYIOLIETO 1OTOBOpA.
6.8. TTorpe6utemo (3aKka3uKKy) B ciyuasx, yCTaHOBJEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoii Denepani o
NPUMEHEHHH KOHTPOJBHO-KACCOBOM TEXHMKH, BbIIAETCS JOKYMEHT, MOATBEPIKAAIOLIMKA MPOM3BEICHHYIO
OMJIaTy NpeJoCTaBNEHHbIX MEAMLMHCKUX yCayr (KOHTPOJIbHO-KACCOBBIH Y€K, KBUTAHLMSA WM WHOH OJaHK
CTpPOroi OTYETHOCTH (JIOKyMEHT yCTaHOBJEHHOTr0 00pasua).
6.9. B nensax zamutel npas [Torpeburens (3akazuuka) AJis MOJNYyYEHHs UM COLIMATIBHOIO HAJIOr0BOro BbIUETA
Ha CYMMBI OIIAaThl CTOMMOCTH MEAMLIMHCKUX YCIYT U (MJIM) Ha MpUOOpeTeHHe JEKapCTBEHHBIX MpenapaTos
IJis  MEIULMHCKOTO MpUMEHEeHHs, Mo ero oOpallleHHI0 MeIMUMHCKas OpraHu3alus BbIIAET IS
NpefoCTaBieHUsl B TeppuTOpHanbHble opraHbl DenepanbHOM HamoroBoil cayxkObl (M0 WX TpeOOBaHHIO)
JOKYMEHTBI, MOATBeprKAaoLine GpakTHUeCKhe pacXofbl MOTPEOUTEN HA OKa3aHHbIC MEIMLIMHCKHE YCIyTH,
npuodpeTeHue IeKapCTBEHHBIX MpenapaToB 1)1 MEAULIMHCKOrO MPUMEHEHHS:

- KOMUIO I0roBopa 00 OKa3aHMUM TIIATHBIX MEIULMHCKUX YCIIyT C MPUIOKEHUSAMH U JOMNOJIHUTEIbHBIMH
COrJIaUIeHUSIMHU K HEMY (B cllyyae 3aKIr04YeHU);

- CrpaBKy 06 omnuiate MeIUIMHCKUX YCIyT M0 YCTaHOBIEHHOH Gopme;

- peLienTypHbIi 61ank co wramnom "[ns Hanoroseix opraHos Poccuiickoii ®@enepaunu, MHH
HaJlororaTebluKa";

- TOKYMEHTBbl YCTAHOBJIGHHOTO 00pa3lia, MNOATBEPXkKAAKOLIME OIUIaTy JIeKapCTBEHHBIX [pEnapaToB
(KOHTPOJIbHO-KACCOBBII UeK, KBUTAHLIMIO UM MHON OJIaHK CTPOroi OTYETHOCTH).

7. KonpuaenuuaabHoctb. O6padboTKa nepcoHaJbHbIX JaHHbIX
7.1. Wcnonuurens obs3yeTcs XpaHWTh B TaiiHe uHpopmauuio o ¢axrte obpaienus [lorpedurens 3a
MEIULUMHCKONH TMOMOIIbIO, COCTOSIHUM €ro 3J0pOBbs, AMarHo3e ero 3aGoJieBaHMs M HHbIE CBEJEHHS,
NOJyuYeHHbIE MPU ero 00CcIe0BaH|U U JIeYeHUH (BpaueOHYI0 TakHy).
7.2. He sBasercs HapylleHHeM BpaueOHOMN TalHbl CUTYaLlMH, KOTAa CBEJEHHA, YKasaHHble B MyHKTe 7.1.
Hactosiero [lonoxenus, obpabarbiBatoTes paboTHHkamu KMcnonuurens B pamkax BO3JIOKEHHBIX Ha HHX
JO/DKHOCTHBIX (TPYHOBBIX) 00S3aHHOCTEN, a Takoke B clyyae npuBiedeHus McrnonnurteneM B paMKax
okazaHus [lOTpeOMTENIO MNNATHBIX MEIUUMHCKAX YCIYr HAyYHBIX M MHBIX OpraHu3aluil, y4YeHbIX H
CMELMaUCTOB, B T.4. B LeNsIX NpoBeAeHUs McnoiaHuTeneM niaHOBBIX M BHEIUIAHOBBIX NMPOBEPOK B pamMKax
BHYTPEHHEr0 KOHTPOJIs KayecTBa 1 0€30MacHOCTH MEJULIMHCKON AEATEIbHOCTH.
7.3. C npenBapurenbHoro cornacus [lorpebutens unm €ro 3aKOHHOTO MPEACTABUTE/A 0MYyCKaeTC:
nepejiaya CBEAEHMH, COCTABIAIOIIMX BpayeOHYHO TallHy, TPETbUM JMLAM B MHTEpecax o00c/ief0BaHus H
neuenus [lorpeburens



7.4. TlpenocTaBieHHe CBEJEHHil, COCTABAIOIIMX BpayeOHY0 TaiHy, 6e3 cornacus Ilorpebutens u(uan)
ero 3aKOHHOTO MpeJCTABUTENsl, JOMYCKAeTCs MCKIOUMTENBbHO B ClydasX, MpeAyCMOTPCHHBIX
3aKkoHOAaTeNnbCcTBOM PD.

7.5. Tlotpebutenb mnpenocrapiseT KcnonHuTeno MpaBo MCMOJBL30BAaTh  CBEACHHA, TOJNYHCHHBIC B
pe3ynbTaTe €ro 06CNeI0BaHUS M JIEYeHHs, B HAay4YHbIX, UCCIE0BATEILCKUX M CTATUCTHYCCKMX LE/IAX HA
YCIAOBHUAX COOMIIOIEHUS aHOHUMHOCTH.

7.6. Tlpu okasaHuM TUIATHBIX MEAMLMHCKUX ycnyr Hcnonnutenem obecrieunBaeTcs COOMIOAECHHE
TpeGoBanuii ®exnepanbHoro 3akona ot 27 uiosis 2006 . N 152-®3 "O nepcoHalbHBIX AaHHbIX".

7.7. O6paborka HcnonHuTeleM MEPCOHANBHBIX [IaHHBIX O COCTOAHMM COCTOSHMS 310pOBbA MAalMCHTA,
ocyllecTBseMas B MEAUKO-NPOPUIAKTHIECKUX LENAX, B LENAX YCTAHOBJCHUS MEIMLMHCKOTO AMartosa,
OKa3aHKs MEIMIMHCKMX U MEIMKO-COLMABHBIX YCIyr JomnyckaeTcs 6e3 corjacus nalueHTa, Npy 5TOM MpH
5TOM KOH(UIEHIMAIBHOCT NEPCOHANBHBIX JAaHHBIX 00ecrneunBaeTcs BpaueOHON TaliHOM.

7.8. CBezeHus, NOJy4YeHHbIE PU MEAULMHCKOM OOCNENOBAHUN U JICUCHNUU MalUMEHTa (BpaueOHas TaiiHa),
MOIyT MepeiaBartbCsi Mpu oOMeHe MH(pOpMalWed MeIUUMHCKUMHK OpraHusalusMH, B TOM HHMCIC
pasMelleHHOH B MeJULIMHCKUX MH(POPMALMOHHBIX CHCTEMaX, B LEIAX OKa3aHHs MEAMLIMHCKOM NMOMOUIU C
yueToM TpeboBaHuii 3aKoHoAaTenbcTBa PP 0 nmepcoHanbHbIX JaHHBIX.

7.9. VcnonHuTenb MpY OKAa3aHMW IUIATHBIX MEIMUMHCKMX yciyr oOsi3aH nepejiaBaTh MHPOpMALIUK O
NALMENTAX, BKIOYAs MEIMLMHCKYIO JOKYMEHTaluio, B ENMHYIO rocylapCTBEHHYIO HH(OPMALMOHHYIO
CUCTEMY B chepe 3paBOOXpaHEHHUs (ET'MC3) B nopsiike, npeLyCMOTPEHHOM
[Tocranosnenuem [MpaButensctea PO or 9 despans 2022 r. N 140 «O6 yTBepkaeHUU [Tonoxxenus o
eMHOM roCyjapcTBeHHOI HHPOPMALIMOHHOMN chcTeMe B cdepe 3apaBooxpaHeHus». Ilepenaya uHpOpMaLUU
B ETMIC3 ocyuecTBisieTcs 6e3 cornacus naiieHTa (ero 3aKOHHOTO MpeACTaBUTEN).

7.10. B ciyvae oTKaza [Torpeburens B MpeloCTaBIEHHH Wcnonuurento CBeJIeHUH
0 CTPaxOBOM HOMeEpE MHAWBUAYaJIbHOTO JIMLIEBOrO CYeTa B CUCTEME 00513aTeNnbHOr0 MEHCUOHHOI0
crpaxoBanus nagrenta (CHWUJIC) ykasaHHbIi 0TKa3 y10CTOBEPAETCA MOAMHUCHIO [Totpeburens B 1oroBope
00 OKa3aHMH IUIATHBIX MEAMLMHCKUX yeuyr. [Ipu stom, Menonnurens paswbacHseT [lotpedutesto npaBosbie
MOCJEICTBUS TAKOro OTKasa.

8. Oco0eHHOCTH OKA3aHHA NJATHBIX MeJUIHHCKHX YCJIYTI HA YCJIOBHSX AHOHHUMHOCTH

8.1. B cayuasx, npeayCMOTPEHHBIX 3aKOHOM, MJaTHLIE MEIMLMHCKHE YCIYrd MOryT MNpeloCTaBJATE Ha
ycioBusix aHoOHUMHocTH [ToTpeburens.

8.2. Ipy oKa3aHWW TpaKJaHUHY [UIATHBIX MEJULMHCKUX YCJIyr Ha yC/IOBMAX aHOHMMHOCTH CBEACHHMA O
[lotpeburene (pamuiusi, UMs ¥ OTYECTBO (MPU HaNM4WK), aApec MecTa JKMTEIbCTBA, MHbIC ajpeca, Ha
KOTOphle (NpW WX yKaszaHWu B JoroBope) McnomHuTesns MOXET HanpabiATb OTBETHl Ha [MCbMEHHbIC
obpaieHus, U TenedoH, JaHHbIE JOKYMEHTa, yIO0CTOBEPSIOLIEro JIMYHOCTh) BHOCSATCS B JOrOBOp CO CJIOB
[Torpeburens. [lpu 3ToM B JOroBOp BHOCHTCA OTMETKA O MpPEJOCTaBICHHM MEAULMHCKUX YyCIyr
[ToTpebuTento Ha YyCIOBUAX aHOHUMHOCTH.

8.3. OdopmieHne MeIULMHCKOW NOKYMEHTaUMH [pH OKasaHUM MEIMLUMHCKHX ycuyr Ha YCJIOBHAX
AHOHMMHOCTH OCYILECTBIISETCS B 06LIEM MOps/IKe, C BHECEHHEM B Hee cBejieHuit o [Torpeburene, ykasaHHbIX
WM TPH 3aKJIFOUEHUH A0roBOpa 00 OKAa3aHMH IJ1aTHBIX MEAUIMHCKUX YCIIYT.

8.4. Ilpu 3akmoueHuu a0roBopa 00 OKa3aHMM MMJATHBIX MEIULMHCKMX YCIYT Ha YCJIOBHAX aHOHWMHOCTH
HcnonuuTens pasbsacHseT [1oTpeOuTeno npaBoBble MOCIEACTBHS 3aK/I0YEHH TAKOro 10roBopa.

8.5. McronHuTenb BhpaBe OTKas3aTh [l0TpeOUTENO B 3aKIIOYEHHH JOrOBOpa 00 OKa3aHWM [IIATHBIX
MEIMLMHCKUX YCIYT Ha YCIOBUAX aHOHMMHOCTH, €CJIH 0 XapaKTepy MEIULIMHCKON yCIyrH Mpy ee oKasaHuH
nuuHocTh [ToTpebuTtens nqomkHa ObITh MUAEHTUQULMPOBAHA.



8.6. Ha ycoBusX aHOHMMHOCTH He MOT'YT ObITh OKa3aHbl ClIeyIOLIHE M1aTHbIE MEAMLIMHCKNE YCITyTH:
- naGopaTtopHble Kccaen0Banus Ha cuduiuc, BupycHble renatutsl B u C, BUY;
- npueM (OCMOTp, KOHCYJIbTaL|sl) Bpaua-rcuxmarpa, Bpada-HapKoJjora;
- npodunakTiyeckue (MmpeaBapuTeNbHbIE U NEPUOANYECKHE MEAULIMHCKUE OCMOTPBI;
- MEIMLIMHCKHE OCMOTPbI BOAUTENEH TPAHCTIOPTHBIX CPeACTB (KaHAMATOB B BOAUTENH);
- BaKLIMHALIUSA;
- UHblE MEJULIMHCKHE YCIYTH, TpeOYIOLME YCTAHOBJIEH S IMYHOCTH MaLUEHTa.

9. OTBETCTBEHHOCTb CTOPOH
9.1. HWcnonuutens Bo3Mewaer I[lotpeGutento (3aka3uuky) yOBITKH, MPUYMHEHHBIE MOCIEAHEMY MpH
OKa3aHWK MIATHBIX MEIULMHCKUX YCIIYT B COOTBETCTBHH C 3aKOHOATENLCTBOM PO.
9.2. Bpen, NpUUMHEHHBI JKM3HM WM 370poBbl0 [loTpebuTens B pe3ynbTaTe MPEAOCTaBICHUS
HEKAueCTBEHHOM MENMLMHCKON YCIyrd, MOANEXKUT BO3MElleHUI0 FcronHuTenem B COOTBETCTBHH C
3aKoHoAaTebcTBOM Poccuiickoit @enepauui.
9.3. MchnoJHuTenb He HECeT OTBETCTBEHHOCTb 3a pe3yJbTaT MEIMUMHCKON YCIyrd, OKasaHHOH
HagmexaluM ob6pasoM, B ciydae Hecobaroaenus [lorpebutenem pexuma JedyeHus, HasHaueHHi H
peKOMeH/alluii Jleualero Bpaya, HHbIX AedcTBuid [loTpeburens, HapyllaoLKX yCI0BHS 3aKI0UCHHOTO €
HMM J0roBopa 006 OKasaHWM [UIATHBIX MEJMUMHCKMX YCIyr, a TakKe 10 HWHbIM OCHOBAHUAM,
MpeayCMOTPEHHBIM 3aKOHOAaTeNbCTBOM PD.
9.4. Ecnu Mcnonuurens okasal MeJULMHCKHE YCIyTH B COOTBETCTBMM C HacToswuM [lonoxeHnem u
ycnoBusaMu J[oropopa, TO OTCYTCTBHE OKMAAEMOro pesysibTara He sBIAETCA OCHOBaHWEM AJis NMPU3HAHMA
MEJULIMHCKKX YCIyr OKa3aHHBIMU HEHaJ1exKalluM 00pasoM.
9.5. Hu ogua M3 CTOpPOH He OydeT HECTH OTBETCTBEHHOCTb 3a HEWCIOJIHEHWE MWW HEHalexKallee
HCTIOJHEHHE 0BS3aTENBCTB, €C OHO MPOU3OLIIO B Pe3yibTare ACHCTBUS OOCTOATENLCTB HEMNPEOI0NNMON
cunsl  (popc-maskop). OBGA3aHHOCTH MO JOKA3bIBAHMIO TakMX OOCTOSTENBCTB JIOKMT Ha CTOPOHE,
BBIMOJIHEHUIO 0053aTeNbCTB KOTOPOH OHH MPENATCTBYIOT.

10.PaccmoTpeHHe NpeTEeH3Hid.

10.1. B cayuae BO3HUKHOBEHHs CIOPOB MPH OKAa3aHUU MIATHBIX MEAULIMHCKHUX YCIyT, CTOPOHBI MPUHMMAIOT
HEeoOXOIMMble Mepbl [/1s Pa3pellleHus MX B J0Cy/e0HOM mopsjke myTem neperosopos. Ecin B npouecce
NeperoBOpoB CTOPOHBI HE MPHUILIM K KOMIIPOMKCCY, TO CMOpbI pa3speliaroTcs B cyneOHOM MOpsJKeE.
Cob6moaenue Tlotpeburenem (3aka3uMKoM) MPETEH3MOHHOTO MOpsAAKa 10 obpalleHust B CyJ He siBiseTcs
00s13aTebHBIM.

10.2. TIpy BO3HMKHOBEHMM TpPETEH3MM [0 KauyecTBy OKa3aHHOW I1aTHOH MEIMLIMHCKOW  yCIIyTH
[MoTpebutens (3aka3unk) MMEET MpaBo MOAATh ee B MUCHMEHHOH (opme Ha MOYTOBBIH aApec MM anapec
3NeKTpoHHOM noutsl Mcnonuutens info@milenaris.com, glavmed@milenaris.com.

10.3. B npeTeH3uH [OOIKHBI COAEPIKAThCA CBEICHHS, NOCTATOUHbIE A unentudukauy [lotpedurens
(3akazumka) (PHO, nacnopTHblE NaHHbIE, aJPeC MECTa JKMTEIbCTBA), aTa MPeN0CTaB/ICHUs MEIULIMHCKOH
YCIYTH U ee BUJ, a TAKXKE CYTh MPETEH3MM U KOHTAKTHbIC JaHHBIE IS ONIEPATHBHOMN CBA3H C [Totrpebutenem

(3akazuukom) (TenedoH, aapec SMEKTPOHHOH MOUTHI).

10.4. B cnyuae noctynienus nperensuu [lorpeburens (3akasunka) McnonHUTeNb HANpaB/sicT eMy OTBET B
OTHOLLEHMH 3asBIEHHBIX TpeDOBaHHH B JASCATHAHEBHBIA CPOK CO JHS TMOJy4€HHS MPETECH3HH. OTger
HaMpaBJISeTCs 110 agpecy SJeKTPOHHOI MouThl, ykasaHHoMy [loTpeGuTenem (3aka3sdvKoM) B MPETEH3MH, a
MPH €ro OTCYTCTBHHM — 3aKA3HBIM MMUCHMOM C YBEIOMJIECHMEM O BPYYEHHH JTHOO HHBIM croco0oM, KOTOpBbIi
M03BOMSET 3adUKCHpOBaTh (aKT HANpaBJeHKs OTBETa U ero nonydenus [lotpeburenem (3akazuuKom).



11. [ly6au4HOCTHL 10TOBOPA
11.1. Torosop 06 OKa3aHWK MIATHBIX MEAUIMHCKUX yCIIyT ABISAETCA ny6nuunbiM (4. 1 c1. 426 'K PO@). Llena
MEJIMIMHCKMX YCIIYT, OKA3bIBAEMBIX HCIOJHUTENEM, JNOJKHA ObITh OJMHAKOBOM 1J1s1 MOTpeOuTeNnei
cooTBeTCTBYIOMIEH KaTeropuu. MHble ycnoBus Mmy61M4HOrO 10roBOpa HE MOTYT YCTaHABIMBATBLCS HCXOIA 13
MPeUMYLIECTB OTAENbHBIX MOTpebuTeNed Nk OKasaHHs UM MPEANOYTEHNU, 38 HCKIOUCHIEM clly4yaeB, eCiln
3aKOHOM WM WHBIMU TPABOBBIMM AKTaMK JOMYCKAeTCs MpeJOCTaBIEHHE JIbrOT OTACIBHBIM KaTeropHiM

noTpeduTeseH.



