YTBepxkaaro

IMOJIOXKXEHUE
O IIOPAJAKE OKA3AHMUS IIJIATHBIX MEZ[PIIIHHFFPIZ ;
B 000 «<MUJIEHAPUC ITPOODPUJIAKTHKA»

1. OO01uHe MoJIOKEeHHUs

1.1. Hacrosmee [lonoxxeHne o mopsiake okasaHus MJATHbIX MeauUuMHCKUX ycnyr B OO0 «Munenapuc
npopunaktuka» (manee — IlonoxkeHne) paspaboTaHO B COOTBETCTBMH ¢ TpeboBaHMsAMEM DenepanbHOro
3akoHa oT 21 woabpa 2011r. N 323-®@3 "O6 ocHoBax oOXpaHbl 370pOBbSl rpaxcaaH B Poccuiickoi
@enepaunn”, 3akona PO ot 7 despans 1992 r. Ne 2300-1 "O 3amure npas notpeduteneii”, ITocraHoBneHus
[IpaButensctBa P® ot 11 mas 2023 r. N 736 "O6 yreepxaeHuu [IpaBui npeaocTapieHns MeAMLMHCKMMHU
OpraHu3alMsAMM MJ1aTHBIX MEAMLMHCKHUX YCIyr, BHECEHMHM M3MEHEHHWH B HEKOTOpble akThl [IpaBuTenbcTBa
Poccuiickoii @esnepauny M NpU3HaHWKM YTPATHBIUMM CHIy NocTaHoBieHHs [IpaBuTenbctBa Poccuiickoi
@enepauun ot 4 okrs6ps 2012 r. N 1006", MHBIMM HOPMATHMBHBIMH TMPABOBLIMHM aKTaMH PoOCCHHCKOM
®enepauuu B cdepe 31paBOOXPAHEHHUS.

1.2, Hacrosmee [lonoxende ompenenser ycioBus W mopsagok okasanus OOO  «Munenapuc
npodunaxtvika» (nanee — Mcnonnurenb, MeUUMHCKUI LEHTP) MIATHBIX MEIMLMHCKHX YCIYT, TOPSAAOK
3aKJIIOYeHHUsI J0roBopa 00 OKa3aHUM MIATHBIX MEIULMHCKHUX ycayr (manee — J[oroBop) co BcemH
(usnueckuMu TULAMH, OOPATHUBIIMMHUCS 38 OKAa3aHMEM IIATHBIX MEIMLIMHCKMX yciyr (nanee — 3akasdmk
(ITotpebutens).

1.3. B nacrosiem [TonoxeHuu NpuMEHSOTCS ClIeAyOLIME OHATHS:

«MeaMUHHCKAsi ycayra» - MEOULMHCKOE BMELIATENbCTBO MJIM  KOMIUIEKC ~MEIMIIMHCKHUX
BMELIATe/IbCTB, HANpPaBJIEHHBIX Ha NPO(UIAKTHKY, AHArHOCTHKY M JeyeHHe 3a00JeBaHHi, MEAULMHCKYIO
peaduIUTalKIO U UMEIOILMX CaMOCTOSITENIbHOE 3aKOHUEHHOE 3HAUEHHE;

«MeaMUHHCKOE BMEIIATEIbCTBO» - BHINOJHIEMbIE MEIUIMHCKMM pPAOOTHHUKOM W WHBIM
pabOTHMKOM, UMEIOLIMM [IPABO HA OCYLIECTBJIEHHE MEIMLUMHCKON JESTENBHOCTH, M0 OTHOIIEHHIO K
NalMeHTy, 3arparuBalolive (U3nyeckoe WM TCUXHYECKOE COCTOSHME 4esloBeka M HMeErollue
MPOQHUIAKTHYECKYIO,  HCCIEOBATENbCKYI,  [HAarHOCTHYECKYIO,  JledebHyI0,  peabMIMTalHOHHYHO
HanpaBJICHHOCTb BHIbl MEIMUMHCKUX 0OCNef0oBaHMH M (MAM) MEIULMHCKMX MaHMMyIAUMH, a Takoke
MCKYCCTBEHHOE MpepblBaHue OepeMEHHOCTH

«IlnaTHple MeIHIHMHCKHE YCIYTHW» - MEIULHWHCKME YCJIyrH, NpeNocTaBjseMble Ha BO3ME3HOM
OCHOBE 3a CYET JMYHBIX CPEICTB Ipa)<JaH, CPEICTB IOPUIMUECKUX JML U MHBIX CPEACTB Ha OCHOBaHHU
AOTrOBOPOB, B TOM YHCJIE JOrOBOPOB JOOPOBOIBHOIO MEIMLIMHCKOTO CTpaxoBaHus (Aajee - JoroBop);

«IlorpebuTean» - Gusnyeckoe IULO, UMEOLIEe HAMEPEHHE MOJYYHTh JUOO MOJyYarollee MiaTHble
MEIMUMHCKHE YCIYrH JIMYHO B COOTBETCTBUM C J0roBopoM. [loTpebuTenb, nojyvaroluii MiaTHbIE
MEIMLUUHCKUE YCIYTH, SBIAETCA MNALMEHTOM, Ha KOTOpOro pacmpocTpaHsieTcs aeictBue DenepaibHOro
3akoHa oT 21 Hoa6ps 2011 r. N 323-®3 "OG6 ocHoBax OXpaHbl 370pOBbs rpaxaaH B Poccuiickoii



Oenepaunn';

«3aka3unK» - husnueckoe (OPUAHUECKOE) JTULLO, UMEIOLee HaMepeHHe 3aKkasaTh (npuodpectu) 11do
3aKasblBatollee (npuodperaroliee) MiaTHble MEAMLMHCKUE YCIyrd B COOTBETCTBMM C JOTOBOPOM B TOJIB3Y
noTpeduTens;

«HcnoaHuTenb» - MeIMUMHCKUI LEeHTp, MNPeNOCTaBIANOIIMN MIaTHbIE MEAMUMHCKHE YCIYTH
NnoTpeOUTENSAM.

1.4. JleiicTByroias penakuusi Hacrosiero llojoxeHnus mocTosHHO pa3MelleHa Ha caiite Mcnoauurens B
cetn HWurepHer http:/www.milenaris.com, a Taike Ha HHPOPMALKMOHHOH CTOMKe B perucrparype
Hcnonuutens. McrnonHuTenb ocTaBiseT 3a coOOW MpaBo M3MEHATH/AOMOMHATH HacTosuee [lonoxeHue ¢
LeNbl0 cOOJIOAEHHsT 3aKoHoJaTeNlbcTBa P® 06e3 npeaBapuTeNbHOro WM MOCJIEAYHOUEro yBEAOMJICHHA
[Torpebutens (3akaszuuka). [lorpebutens (3aka3uuK) CamMOCTOSITEJbHO  OTCIEKMBAET  W3MEHEHHs
[Tonoxenus. TlpoJoykeHre MOJNydyeHHss MEAWLMHCKUX ycnyr y Mcmosnnurens rmnocine BHECEHMS
M3MEHEeHUIT/IONONMHEeH!H B HacTodllee IlojokeHHe O3HayaeT MpuHsATHE M corsnacue Ilotpeburess

(3aka3umnka) ¢ TaKHMH U3MEHEHUSMU/A0MONTHEHUAMM.

2. TIlopsaok W yCJAOBHS OKAa3aHHS MVIATHBIX MEAHUMHCKHX YCIyT

2.1. VcnonHuTenb OKa3bIBAaeT IJIATHbIE MEAMUMHCKHUE YCIyrH auuHo. Ilpu HEOOXOAMMOCTH, € corjacus
[Totpeburens (3akaszuuka) Kcrnonnutenb BhpaBe MpUBJIEKATh K OKa3aHWI YCJIYr WHbIE OpraHM3allH,
MMEIOLIKE JIMIEH3UI0 HAa COOTBETCTBYIOLMH BU MEAULMHCKON AEATENBHOCTH.
2.2. MenuuMHCKKE YCIYri OKasblBatoTes no ajapecy Mcnonnurens:

- 153022, r. MiBanoBo, yn. Ky3suewosa, 1. 67b, kopnyc 2, nomerienune 1001,1002;

- 153022, r. MBaHoBO, ya. Ky3HewuoBsa, a. 67B, kopnyc 1, nomemenue 1004;
2.3. Oka3aHue MIaTHBIX MEIULMHCKUX ycayr McrojHuTeneM MpOMCXOAUT B MOPSAKE NMpeaBapUTETbHOM
sanucu. IlpeapapurensHas 3amuch ocyinectsisiercss 3akasuukom (Ilorpebutenem) B peructparype
Ucnonuutens, wii no Tenepony 8(4932)93-02-22, unu mobbIM ApyruM A0CTynHbiM Ajsi McnoaHutens
crnocodom.
2.4. HeotnoxHas (SKCTpeHHas) MOMOINb OKasbiBaeTcsi no ajapecy Mcnosnnurens OGesornaraTelbHoO, B
COOTBETCTBUM C PEKMMOM PabOThl COTACHO MEPEUHIO MEAULIMHCKUX YCIIYT, MPEAyCMOTPEHHBIX JIHLEH3HEH
Hcnonnurens Ha ocyl1eCTBIEHUE MEAULMHCKON AEATENbHOCTH.
2.5. MenuuuHCKHE YCIyry OKasbiBatoTes McnonHuTenem B aMmOynaTOPHBIX YCIOBHSX.
2.6. CseneHus 06 okazanuu [loTpeGWTeN0 MIATHBIX MEJMLMHCKMX Yciyr 3aHocsrcs Mcnonnutenem B
aMOynaTopHylo KapTy, odopmiseMyro no ydetHoi Qopme Ne025/y. VkasaHHbie KapTbl XpaHATCA Yy
Hcnonuutens u Ha pyku [Totpeburento (3akazuuKy) HE BBIAAKOTCA.
2.7. B cnyuae Heo6xoaumocty IToTpeGutens (3aKasyuk) MOKET O3HAKOMHTLCS C MENMUMHCKOH KapTOi,
MOJIyUMTh €€ KOMMIO MIH BBIMUCKY M3 MEIMLMHCKON KapThl B MOpsKe, npeaycMoTpeHHoM [lonoxennem o
TMOPSIIKE O3HAKOMJIEHHS! U BbIIaYM MEIULMHCKON KapThl U1 MHOW MEIMLIMHCKOM NOKYMEHTALWH, COAEPIKALLUX
JlAHHBIE O COCTOSIHUM 310poBbs nauuenta B 000 «MuneHapuc npodunakTika». YkazanHas uHpopmarms
npenoctasnsercs Mcnoanurenem 6ecniaTHO B OJHOM 3K3EMILIsIpE.
2.8. Tpe6GoBaHus K MIATHBIM MEIULMHCKUM YCIyraM, B TOM UMCJle K UX 00bEMY M CPOKaM MpeloCTaBICHUA,
ONpeEeNATCS MO COrIALIEHHIO CTOPOH A0r0BOpa, eciy (elepanbHbIMU 3aKOHAMH, HHBIMH HOPMaTHBHBIMH
npaBoBLIMHU aKTamu Poccuiickoii @enepalnu He IPeLyCMOTPEHBI Apyrue TpeboBaHus.
2.9. Tlpu 3akmouenun noroopa IloTpebutemo (3akazynKy) MNpelOCTaBisAeTCA B AOCTYNMHOH (opme
uH(OPMALMA O BO3MOXHOCTH MOJyUeHHs COOTBETCTBYHOLIMX BUIOB M 0OBEMOB MEAMLMHCKON nomowun 6es3
B3MMaHHs IJIaThl B paMKax MpOrpamMMbl FOCYAapCTBEHHBIX TapaHTHi OGeCriaTHOro OKasaHWs rpaxaaHam
MEIMLMHCKON TMOMOWM M TEePPUTOPUANBLHON MpOrpamMmbl TFOCYAAPCTBEHHBIX rapaHTUH  OecriaTHOro
OKa3aHus rpakjaHaM MeJULMHCKON MOMOLIH.



2.10. Jlo 3aKitoueHus 10roBopa McrnonHuTens B NMCbMEHHON popMe yBegoMIseT NoTpeduTens (3akasunka)
0O TOM, YTO HecoOmoOAeHHe YKa3aHMH (peKOMeHAauui) HCronHuTens (MEeIMUMHCKOro paboTHHKa,
MpeI0CTaBISAIOLIEro MJIATHYI MEAMLUMHCKYIO YCIYTy), B TOM YKMCJ/I€ Ha3HAY€HHOrO PeKMMa JICHEHHs, MOXKET
CHH3UTh Ka4ecTBO MPEA0CTaBISEMON MIATHOW MEULIMHCKOM YCIIyrH, MOBJEYb 32 COO0H HEBO3MOKHOCTh €€
3aBepIUEHMS B CPOK MJIM OTPHLATENLHO CKa3aThCsl Ha COCTOSIHUM 3JJ0POBbsl MOTPEOUTESIS.

2.11. MeauuuHckas MOMOIL MPU MPEJOCTaBJEHUM IUIATHBIX MEIMLIMHCKMX YCIyr OpraHMsyercs u
OKa3bIBaeTCH:

- B COOTBETCTBUHU C MOJIOKEHHEM 00 OpraHu3aly OKa3aHUs MEJMIMHCKOM MOMOLIH M0 BUAAM
MeIULIMHCKO TIOMOLIM, KOTOPOE yTBEPHKAAeTCs: MUHUCTEPCTBOM 3]]paBooXpaHeHust Poccuiickoii
Denepauny;

- B COOTBETCTBUM C MOPAAKAMHM OKa3aHHs MEAMLMHCKOI MOMOILY, yTBEPKAaeMbIMH MHUHUCTEPCTBOM
31paBooxpaHenns Poccuiickoii @enepaliy u 00s3aTeNIbHBIMU A1 MCTIONHEHHS HA TeppUTOpHHU Poccuiickoi
Denepaly BCeMU MEIULMHCKUMU OpraHU3alUsIMH;

- Ha OCHOBE KJIIMHUYECKUX PEKOMEHAALMIA;

- C YYeTOM CTaHapTOB MeIMLMHCKON MOMOLLM, YTBEpKAaeMblX MHHUCTEPCTBOM 31paBOOXPaHEHHMS
Poccuiickoit @enepauum.

2.12. TlnaTHble MeAMLMHCKWE YCIYTH [OJDKHBI COOTBETCTBOBATH HOMEHKJIAType MEAMLMHCKUX YCIyT,
yTBepiKaIaeMoil MUHUCTEPCTBOM 371paBooxpaHeHust Poccuiickoii denepaunu, 1 MOTYT MPEAOCTaBIATLCS B
MoNHOM 00beMe CTaHAapTa MEAMLUMHCKOI MOMOLIH, 1160 10 NUCbMEHHOMY cornacuio [Torpeburens B BUE
OCYILECTBIEHNS OTAEIbHBIX KOHCYIbTAUMil MM MEJMUMHCKMX BMEIIATEeNbCTB, B TOM 4YucCle B 00beme,
TMpEeBbILIAIOIIEM 00HEM BBIMOJHIEMOro CTaHAapTa MeJIMLIMHCKOH MOMOLIH.

2.11. INepeyeHb NIATHLIX MEAMLIMHCKHUX YCIYT C yKa3aHMeM LEH B pyOssiX, AOBOAMTCS 10 CBEACHHsA
ITorpeGuteneii nmyTeM ero pasMelieHus Ha opuuMaibHOM caifte Mcnonuurtens W Ha WHPOPMALMOHHBIX
CTEHJaX U CTOMKaX B PErMCTPaType.

2.12. Tlpu 3aKkmoueHMM [0roBopa 00 OKas3aHWM [UIATHBIX MEAMLMHCKMX yciyr Mcrnosinurens mno
cornacoBanuio ¢ IlotpeGurenem (3aka3ynkoM) onpeznenser o0beM HEOOXOAMMbIX MEIMLHHCKHX
BMEILATENbCTB, B T.Y. JMArHOCTHUYECKHX, NabOpaTOpHBIX HCCIeJOBaHHH, NeueOHbIX MEpONpUATHH s
[TorpebuTess, ¢ yueToM MEIMLMHCKUX MOKa3aHUH ¥ MPOTHBONOKA3aHHUH.

2.13. be3 odopmieHHs JOMOJHUTENLHONO COrNallieHus K 10roBopy JMOO HOBOrO J0roBopa € yKasaHWEM
KOHKPETHBIX JIOMOJIHUTEIbHbIX MEAMLUUHCKAX YCIYr M HX CTOMMOCTH HCHOJIHHUTENL HE BMpaBe
Mpea0CTaBIATh MEIULIMHCKUE YCIYTH HAa BOBME3JHOH OCHOBE, €C/IM MHO€ HE OroBOPEHO B OCHOBHOM
JOTOBOpE.

2.14. HeoOX0aMMBIM TpeBapUTEIbHBIM YCIOBUEM MEAMLMHCKOTO BMEIIATEILCTBA NPU OKa3aHHUH IIATHBIX
MeJMLMHCKUX YCIIyT SBIseTcs faua HHGOPMUPOBAHHOrO 106POBOJIBHOTO cornacus [lorpeburenem uim ero
3aKOHHBIM TPEACTaBUTENEM Ha MeJMIMHCKOEe BMELIaTeJ]bCTBO HA OCHOBAHMM  MPEOCTaBICHHOM
MeIMUMHCKMM paboTHUKOM Mcnonnutens B AocTynHO# dopMe nonHod MHpOpMauuy O LEeNX, METoAaxX
OKa3aHMsl MEIULIMHCKOM TMOMOIIM, CBS3aHHOM C HUMM DHCKE, BO3MOXHBIX BapHaHTaXx MEIAHLMHCKOro
BMELIATE/NbCTBA, O €ro MOCIEACTBUAX, a TAaKKe O MPEAnoiaraeMbiX pesy/bTaTax OKasaHUsi MeIMLMHCKOH
MOMOLIH.

2.15. Tlpu otkase ITorpebuTens (ero 3aKOHHOrO MPEACTABUTENA) OT MEAMLMHCKOro BMELIATENbCTBA UM B
JOCTYMHOMU il HUX (hopMe JAO/KHBI ObITh pa3bsACHEHbI BO3MOXKHbIE MOCJIEACTBUS TAKOro 0TKas3a.

2.16. Tlo 5KCTpEHHBIM MOKa3aHUAM JUIsl yCTpaHEHHs Yrpo3bl sxku3HU [loTpebuTesnst n eciii ero COCTOSAHUE He
MO3BOJISIET BBIPA3UTh CBOK BOJIKO MJIM OTCYTCTBYIOT 3aKOHHBIE MPEJICTABUTEINH, A0MYCKAETCs MEAULIMHCKOE
BMELIATENbCTBO O€3 ero cornacus, CBepX COMIACOBAHHOrO CTOpoHamH B JloroBope oObema MJaTHBIX
MEIUIMHCKUX ycayr. B aroMm ciiyyae Bompoc O MpOBEAEHUMM MEIMLMHCKOrO BMELIATE/bCTBA peLIacT



KOHCHJIMYM, @ B 0COBBIX Clyuasx - jedaiuii (1exypHblil) Bpau, C BHECEHHEM COOTBETCTBYIOLUEH 3aMKMCH B
MeAULIMHCKYIO0 ToKyMeHTauuto [Totpedurens.

2.17. Ha npejocTaBjieHHe MIaTHBIX MEAMLMHCKUX YCIyr MOXKeT ObITh cOoCTaBlieHa cMmeTa. Ee cocrapienue
no tpebosanuto [lorpebutens u (1) 3akasurka unu VicnoaHutens ssisercs 00s13aTe/IbHbIM, MPH 3TOM OHa
SIBJISIETCSI HEOTHEMJIEMOI YacThiO 10r0BOpa.

2.18. Tlpy  mpenocTaBjieHHHM MIATHBIX MEAULMHCKUX YCIYT rpayKiaHaMm  MHOCTPaHHBIX  rocynapcTs
(nepesunentam) HMcnomuuTens obecreunBaeT rnepefadyy CBeleHMH 00 OCYLIECTBIEHWH MEIULIMHCKOI
JEeSTENbHOCTH B OTHOLIGHHM HEPEe3UJEHTOB B COOTBETCTBMM C YykasaHuamu LlenTpanpHoro OaHka
Poccuiickoit @enepauuu.

3. IlpaBa u o6s3anHocTH Ucnoanurens
3.1. McnonuuTeb 00513yeTcs CBOEBPEMEHHO M KAYECTBEHHO OKa3bIBaTh YC/Iyrd B pamkax Jlorosopa.
3.2. B cBoeii mestensHocTH McnonHuTens 0043yeTcsi HCMOJb30BaTh METOAbl MPOMUIAKTUKH, THATHOCTHUKH,
neveHus U peabUINTALMM, MEJULMHCKME TEXHOIOTUH, JeKapCTBEHHbIE CPEeICTBa, MMMYHOOHONOrHYECKHe
npenapathl M Je3uH(EKIMOHHbIE CPEACTBA, pa3pelleHHble K MPUMEHEHMIO Ha TeppuTopuu Poccuiickoi
@enepaluy B yCTaHOBJIEHHOM 3aKOHOM IOPSKE.

3.3. Ucnonnutens o6s3yercs obecneunts [ToTpeGurens (3akazunka) B yCTaHOBJIEHHOM MOPSAKE JOCTYMHON 1
JOCTOBEPHOM HHpOpMaLMel, BKItoyatoLieil B ceds cleayrolue CBEACHHs 0!

- ajpece MeCTa HaxOXICHU KJ’ll/lHl/lKl/I, OCHOBHOM TIOCyJapCTBEHHOM pErucTpalioHHOM HOMEDE,
H,EleHTI/I(l)I/IKaLlI/IOHHOM HOMEpPE HajoromjiareJbluuKa,

- 00 ajapecax oKazaHus HcrosHUTENEM MIATHBIX MEIULUHCKUX YCIIyr;

- IepeyHe 0Ka3bIBAEMBIX MIATHBIX MEIULIMHCKUX YCIYT, COOTBETCTBYIOIINX HOMEHKIAType MEAULMHCKUX
yCIyr, ¢ YKa3aHUeM LieH B pyOsix; '

- pexume padbotsl McnonHuTens,

- 00 UMeloLIEHCsT THLUEH3UH Ha OCYLIECTBJIEHHUE Me,[lHLLI/IHCKOﬁ NeATeNbHOCTH, €€ HOMEPE, CPOKax JieicTBUS,
a TaKiKe l/lHq)OpMal_lldﬂ 00 Ooprase, BblJABLIEM YKa3aHHYHO JIULCH3HIO;

- 0 MEIMUHMHCKUX pabOTHHKAX, yUacTBYIOLUIMX B MPEJOCTABIEHAN NIATHBIX MEAMLUMHCKUX YCIyr, 00 ypoBHe
1X NMpoecCHOHANBLHOro 00pa3oBaHus U KBaaubuKauuu, rpaduke HX padoThl;

- 0 CpOKax OXMIaHWs MPENOCTaBICHHS MIATHBIX MEAULIMHCKUX YCIIYT, @ TAKXKE CPOKax OJKMIAAHHS OKazaHHA
MEeJMILIMHCKOM TIOMOIIM, OKa3aHHE KOTOPOH OCYLIECTBIsETCs GECraTHO B COOTBETCTBUMM C MPOrpamMMmoi 1
TeppUTOpUANBHON TIporpamMmoit (B ciydae yudactusi Mcrnonuutens B peanusauuv TepputopuaibHOHU
MpoOrpamMMbl GECIIIATHOrO OKa3aHus rpakaHaM MeJULMHCKOH MOMOLIH);

= o6pa3uax Aorosopa 00 OKa3aHWH MIaTHBIX MEIULMHCKUX YCIIYT;

- CTaHJApPTaX MEJMLMHCKON MOMOIIM W KIMHWYECKHX PEKOMEHJALMAX (MpH MX HAlIM4WH), C Y4E€TOM U Ha
OCHOBaHHMH KOTOPBIX (COOTBETCTBEHHO) OKa3bIBAKOTCA MEIAULMHCKUE YCIYTH;

- NepeyHEe KaTeropm?I n0Tpe6MTeneﬁ, HMEIOLIMX MpaBO Ha IMOJYYEHUE JIbI'OT, a TAKKE NepeYeHb JIbroT, B
Cj1ydya€ MX YCTAHOBJICHHUS MO PCLICHHUIO HUcnonHutens.

3.4. HWudopmauus, npemsycMoTpeHHas myHKToM 3.3. Hactoswero [lonoxeHus, pasmellaeTcs Ha
opuuManbHOM caiite Micronnurens, a Takxke Ha HHHOPMaLIMOHHOM CTEH/E U(UIIH) CTOMKaX B PErucTparype.

3.5. McroaHUTe b NpeJoCTaBIseT Al 03HaKoMJeHus 1o tpebosanuto Totpebutens (3akazurka) BHIMUCKY
U3 €IMHOT0 roCyapCTBEHHOTO peecTpa IopHAMYECKUX JIULI.

3.6. CeeieHHss O TpPUMEHAEMbIX CTaHAApPTaX MEAMLMHCKOH MOMOWM (NpY HANWYWH) W KIHHHYECKHX



PEKOMEH/ALIMAX, C YYETOM U Ha OCHOBAHMM KOTOPBIX (COOTBETCTBEHHO) OKA3hIBAIOTCA MENULIMHCKHE YCIYTH,
noBoasTest 10 [TotpeGurens (3akasuuka) myTeM pasMmelleHUs Ha opuLManbHOM caiite McrnonHuTens cepliok
Ha O(UUMANbHBI MHTEpPHET-TOPTan MpaBoBoil MH(MOpMaLM¥ (WWW.pravo.gov.ru) u  pydpukatop
MunuctepcTBa 3apaBooxpaHeHust Poccuiickoit @enepalinu 1no aapecy: https://cr.minzdrav.gov.ru/, a TaKke
yKa3aHHsl STUX CCbUIOK Ha MH(GOPMALIMOHHOM CTEHJIE;

3.7. UcnoanuTens Brpaee nonaydarh ot [Torpedutens (3akazumka) MOJHYHO M JOCTOBEPHYHO UH(OpMaLIHIO O
COCTOSIHUM 370pOBbs [10Tpe6uUTENs, B TOM YKCIe U3 APYTUX MEIMUMHCKUX YYPEeXKACHHUH, O MEPEHECEHHBIX UM
3a60/€BaHMAX M MEIMIMHCKHX BMELIATeNIbCTBaX, M3BECTHhIX [loTpeburemo (3aka3dyuKy) peakuusaxX Ha
OT/eNbHblEe MEIULMHCKHE NPEeNnapaTbl ¥ METOAMKH, @ TAKKe O APYrux 0OCTOSTEIbCTBAX, MMEIOLIMX 3HAYCHHE
JUTsl KAUeCTBEHHOTO OKa3aHUs MEJULMHCKUX YCIyT.

3.8. Ucnonnutens Bnpase masarh IloTpebutento (3akazuuky) oOs3aTenbHble U8 MCMONHEHUS YKasaHus,
CBA3aHHbIE C OKa3blBAEMBIMM MEIMLMHCKAMHK yCIyraMu, M TpeOoBaTh HEYKJIOHHOTO M TOYHOrO HX
MCTIOJIHEHHUS.

3.9. VcnonHuTenb BrpaBe He OKa3blBaTh COMIACOBAHHYIO CTOPOHAMU MEIMLMHCKYHO yCIyry, ecii AeHCTBHUs
[Torpebutens (3aka3uuka) HapywaroT AaHHble McrmonHuTeneMm ykasaHus, 4TO MPUBEICT K 00BEKTUBHOM
HEBO3MOIKHOCTH 06GECTeUNTh KaueCTBO KOHEUHOTO Pe3y/bTaTa OKasblBaeMbIX MEIMLMHCKUX YCIYr W/HIH UX
6e30MacHOCTb, @ TakKe NPU BO3HMKHOBEHUHM MEANLIMHCKUX NPOTUBONOKA3aHUH.

3.10. UcnoaxuTensb BIIpaB¢ MPUOCTAHOBHUTL OKa3aHHC MEIULMHCKHX YCIIYT (33 UCK/IHOYECHHUEM MPOBEACHHUA
JICYEHHUA 110 KHU3HCHHbIM I'lOKa3aHl/lﬂM) B cJjlyyae OTCYTCTBHMsA COTJ1acOBaHHOIO CTOpOHaMu TMepeyHsa H
CTOMMOCTU MEIMLIMHCKHUX YCIYr, a TaKKe HEUCIIOJIHEHH:A 3aKa3yruKoM JOTOBOPHBIX O6ﬂ3aTeJ'leTB, B TOM
YHCJIC MO OIIaTe OKa3bIBACMbIX YCIIYT.

3.11. Ucnonuurens 06513aH 0Kka3aTh MeAMLMHCKUE YCIYTH B CPOK, yKasaHHbIH B J[lorosope.

Cpok OKa3aHus MEIMLMHCKUX YCIYr (KPOME OSKCTPEHHbIX MEIMLMHCKHMX CUTyalid) MOXKET ObITh
M3MEHEH MPH HACTYIUICHHHU CIIEYIOLIUX 00CTOATENbCTB!

-TMpU H3MEHEHUM  COCTOSIHHUSA 3[0pOBbs 3aka3zuMka (TTotpebutens), MNPENATCTBYIOLLEM
KayeCTBEHHOMY OKa3aHWH MEIWLIMHCKUX YCIYT;

- PU BOSHHKHOBEHWM TEXHMUECKHMX MPMUMH, NPEMITCTBYIOWMX OKa3aHMIO yciayr (B T.Y. BBIXOJE M3
CTposi 000py0BaHUs);

- NIp¥ OTCYTCTBUM HEOOXOJMMOTO CIELMANIUCTa, ECH HE MPEe/ICTABISETCA BO3MOKHBIM MPOU3BECTH €TI0

3aMeHy;

- npu omno3nanuu [lorpeburtens Oonee, ueM Ha 15 MMHYT OTHOCHTEJBHO MPEIBAPUTEIBHO
COrJaCOBAHHOIO BpEMEHH MpHeMa, OH MPUHMMAETCs B MOpsAKe ouyepeau no dakry obpalleHus aubo npuem
MEPEHOCUTCS HAa MHYIO COTJIaCOBaHHYIO CTOPOHAMM JIaTy U BpeMsl. ‘

[Ipy BO3HMKHOBEHMM yKa3aHHbBIX OOCTOATENbCTB FICMOJHMTEb HE3aMEMIMTEIbHO CTABUT 00 3TOM B
M3BeCTHOCTh 3akazuuka (IToTpeGuTesns) U CTOPOHBI — COTJIACOBBIBAKOT HOBBIM CPOK OKa3aHWs MEIMLMHCKHUX
YCIIYT.

3.12. Ecau npu npenocTaBieHMH MEIMIMHCKHX YCIYr Mo Hactosuiemy JloroBopy notpedyercss OKazaHue
JOTIONHATEBHBIX MEIULMHCKHX YCIYT 0 MEAMLMHCKMM T0Ka3aHWsAM, He MpelycMOTpeHHbIX JIoroBopoM u
He yKa3aHHbIX B MeIMUMHCKOW kapre 3akasuuka ([Torpebutens), McnonHurensb 00s3aH npeaynpeanuTb 00
sroM 3akasunka ([ToTpe6uTes) ¥ NOMyUUTh MMCHMEHHOE COTIaCHe Ha X NpefocTaBieHne. B nanHom ciyyae
3akasuuk ([ToTpeGuTenb) BOpaBe COraacHTbes MO0 OTKA3aThCs OT NPOAOJDKEHHUS OKasaHHs yCJyT. Cornacue
3akasunka (IToTpe6uTens) Ha MpoBeAeHHE MEAMLMHCKOH ycayrn v ¢akt e mojyyeHus OJHOBPEMEHHO
03HauaeT U corjacue 3akazuuka Ha OrIaTy 3TOH YCIyTH.



4. TIpapa u o6si3anHocTu [loTpeduTens (3akazuuka)
4.1. [orpedutens (3aka3zuuk) BrpaBe TpeboBaTh OT McrnonHUTE s CBOEBPEMEHHOIO OkasaHUs MENIIMHCKIX
yCAyr HajJexallero kauyecTna.
4.2. Tlotpebutens (3akasuvk) MMeeT NpaBO Ha BbIOOp Jevallero Bpada, € y4yeTOM BO3MOKHOCTEMN
Hcnonuurens u coriiacus Bpaya.
4.3. TloTpeOuTenbs MMEET MPaBO B JOCTYMHOH A HEro (opme MONy4HUTh MMEROLLYOCH MH(pOpMALIUO O
COCTOSIHMM CBOEr0 370pOBbS, BKMIOUAs CBEJIEHUs O pe3yJbTatax 00c/ief0BaHus, HAIMUMK 3a00/IeBaHHS, €ro
JIMarHose U MpOrHo3€, METOJaX JICUSHHs U CBA3AHHBIX C HUMH PHUCKaX, BO3MOJKHBIX BapUaHTaxX MEANLIMHCKOrO
BMELIATEIbCTBA, UX TOCIEACTBHAX M pe3ylbTaTax MPOBEIEHHOrO JIeYeHHs, a TakKe 00 MCMOJb3yeMbIX MpH
MPEJOCTABIEHUH TJIATHBIX MEJULMHCKUX YCIYT JIEKapCTBEHHbIX Mpenaparax W MEIMLHMHCKUX W3ACIHAX, B
TOM UMCIIe O CPOKAX MX FOJHOCTH (rapaHTHHHBIX CPOKaX), M0Ka3aHUsAX (MPOTMBOMNOKA3aHHAX) K NPUMEHEHHUIO,
a Tak)Ke MHYI0 MH(OPMALIMIO, MPeyCMOTPEHHYIO HacTosAIIMM [lonoxeHnem.
4.4, Tlotpebutens BhpaBe B J000€ BpeMs OTKA3aThCs MONHOCTBIO MM 4aCTUYHO OT MOJYy4CHHA
MEIMLMHCKUX YCIYT, PEeKOMEHJOBaHHbIX VIcrosnHuTeneM, MpuHHMMas Ha ceOs PHUCKM OTPHLATENbHBIX
NOC/IECTBUI TaKOro 0TKa3a.
4.5. TlotpeGurens (3akazuuk) o0s3yeTcss Hamiexkamum 00pasoM HCMOJNHATL YCIOBHUS JloroBopa |
3a6naroBpeMeHHo cooliarh McrnonHutento 060 Bcex OOCTOATENBCTBAX, MPENATCTBYIOUMX HCMOIHEHHIO
JloroBopa, UJiM UMEIOIIUX 3HAaYE€HHUE Ul TAKOrO MCMOTHEHHS.
4.6. Tlotpeburens 00s3yeTcss CTPOro BBIMOAHATHL BCE HAa3HAYGHHA M PEKOMEHAALMM MEIMLHMHCKHUX
paboTHUKOB KcronHuTesnsi, CBS3aHHbIE C OKa3aHMEM €My MIATHBIX MEJMUMHCKHX yciyr, B TOM HMCIC
co0JH0JaTh PEXKUM JieueHus, rpag MK MOCELIEHHUs Jieyalllero Bpaya.
4.7. ToTtpebuTtens 0653aH NPeJOCTABUTE Bpauy MOJHBIE W JOCTOBEPHbBIC OTBEThI HA BCE BOMPOCHI, CBA3AHHBIC
C COCTOSIHMEM €r'0 3[0POBbS, IEPEHECEHHBIMU paHee 3a00/IeBaHMAMU U MEAMIMHCKUMU BMEILIATE/IbCTBAMMU, a
TaKkke COOOLIMTH O BCEX M3BECTHHIX [lOTpeOUTENt0 MMEKOIIMXCSA Yy HEro peakuusx Ha OTAC/IBHBIC
MEJMLMHCKME TNpenapatbl W METOAMKM M O JAPYrMX OOCTOSTE]bCTBAX, MMEIOUIMX 3HAa4YeHUE U1
KaueCTBEHHOTrO OKa3aHUsl MEIULMHCKUX YCIIyT.
4.8. Tlotpe6uTens (3akazumk) 006s3aH 3a6naroBpeMeHHo MHpopmuposats Hcnonuurens o HE0OX0IMMOCTH
OTMEHbI HJIM U3MEHEHUH HA3HAYEHHOIO MY BPEMEHH MOJTyYEHHA MEAMLMHCKON YCITyTH.
4.9. Tlotpebutenp (3aka3uvk) 00s3yeTcs MOJHO M CBOCBPEMEHHO NPOM3BOJAMTL OIUIATy OKa3bIBACMBIX
MEIULMHCKUX YCIYT.

5. Oco6EeHHOCTH 3aK/II0UeHHs 10T0BOPA JHCTAHIHOHHBIM CIOCO00M
5.1. JloroBop 00 OKa3aHMM [UIATHBIX MEIMLMHCKUX YCIYT MOMET OBITh 3aK/IIOYeH MOCPEACTBOM
ucronb3oBanus cetn "MHTepHer" Ha OCHOBAaHMM o3HakomieHus I[lotpeburens u (uim) 3akasuuka ¢
MpeIOKEHHBIM VICTIONHUTeNeM OMMCAHHEM MeIMLMHCKOH yCIyrH (IMCTaHUMOHHBIA Crocod 3aKimoueHns
JIOroBopa).
5.2. TIpy 3aK/I0uEHHH JOTOBOPA AMCTAHLMOHHBIM criocobom Kcronnurenem obecreuuBaeTcs BO3MOKHOCTD
o3Hakomnenus Ilotpebutens (3akasuvka) co cieiyollel uHpopmauuei, MyTem €€ pasMeLICHUA Ha
ouumansHoMm caitre Mcnonnurens:
a) HaumeHoBaHue (GupmeHHoe HauMeHoBaHue) McrnonHuTens;
6) OCHOBHOI#1 rOCYIapCTBEHHBIN PErUCTPaLMOHHBIA HOMep HcnonHuTe s
B) HOMepa TeJaeOoHOB U pexxum padoTsl Mcnonnurens;
r) uAeHTU(UKALMOHHBIH HOMEp HaJOroIIaTe IbIIHKa;
1) uHdopMaLms 06 okasbiBaeMoil yciyre (BbIMOJHsEMON paboTe), MpeayCMOTPeHHas CTaThek 10 3akona
Poccuiickoii @epepatuu "O 3aiute npap noTpeduTenei";
€) crnocoObl OnaThl yeiyru (padoTsl);



’K) CBEIEHMSI O JIMLEH3MM Ha OCYIUECTBJIEHHE MEIMLIMHCKON NeATENbHOCTH (HOMEp JIMLECH3UH, CPOKH €€
JeiicTBys, a Taroke MHpopMalks 06 opraHe, BblJaBIIEM YKa3aHHYO JIMLEH3UI0);

3) ajpeca, B TOM YHCJIE aJpeca 3JNEKTPOHHOM MOUThl, 110 KOTOPEIM MPUHUMAIOTCs oOpalenus (kanodst) u
TpeboBaHus noTpeduTeneit u (MIK) 3aKa3unuKoB.

5.3. JloroBop ¢ IToTpeburesnem (3aKazuMKoM) CUMTAETCs 3aKIIOUEHHBIM CO [HS O(OpPMIICHHS MOCIeAHNM
COOTBETCTBYIOLIEro corjacus (aKuenra), B TOM 4HCjle MyT€M COBEPLUEHMS INEHCTBHI MO BBINOJHEHHIO
YCJI0BHI [OroBOpa, BKJIOYash BHECEHME YaCTMYHO MIM IOJHOCTBKO OMJaThl MO J0rOBOPY B MOPSAIKE,
npeaycMOTpeHHOM paszienioM 6 HacTosuiero [lonoxenus.

5.4. TIpu 3aKkIIO4eHMM JOTrOBOpA AMCTAHLMOHHBIM criocobom Hcrnonuutens mpexactasnser [lotpebuteto
(3aKa3uMKy) MOATBEPIKACHHE 3aKJIHOYEHHS TAKOro AOroBOpa, C yKa3aHMEM HOMEpa, KOTOPbI MO3BOJIAET
[Totpebutento (3akazuuKy) MoJy4uTh HHPOPMALIMIO O 3aKJHOYEHHOM JIOTOBOPE U €ro yClI0BHsAX.

[To TpeboBanuto [Torpeburens (3akazuuka) McnoaHurens Hanpap/seT eMy 3K3EMIUIAP 3aK/IHOYEHHOTO
joropopa  (BBIMMCKM M3  HEro), MOAMNMCAHHOrO  YCHJICHHOW  KBanM(MUMPOBAHHOM 31CKTPOHHOM
MOAMKUCHIO YNOJHOMOUYEHHOTO auLa Mcnoanurens.

5.5. Unentudukauus [MTorpeburens (3akazuuka) B LEIX 3aKIOYeHUs M (MJIM) MCTOJHEHMS J0roBOpa,
3aKJIFOYEHHOTO AMCTaHLIMOHHBIM CIIOCOO0M, MOXKET OCYLIECTBIISTHCS B TOM UHCIIE C NOMOLLBIO (eepanbHOM
rOCyJapcTBEHHOH MHMOPMALMOHHOM cucTeMbl "EjuHas cucremMa uaeHTH(UKALMM M ayTeHTH(DHUKALMK B
MH(pacTpyKType, obecneunBarolLeit MH(POPMALIMOHHO-TEXHOIOTHYECKOE B3aUMOJEHCTBHE
MHGOPMALIMOHHBIX CHUCTEM, MCIOJNb3YEeMbIX Ul MPENOCTaBIE€HHMs TIOCYAApCTBEHHbIX W MYHMLMMATbHBIX
yCIyT B 3JIEKTPOHHOM opme".

Cornacue (aKLenT) A0/KHO GbITH MOAMMCAHO 31eKTPOHHOM noanuchio [Totpedurens (3akazumnka) (MpocToii,
YCHIEHHOH  HekBaNM(HUIMPOBAHHOM  WAM  YCWIEHHOW  KBaqMUUMPOBAHHOW) M YCHJICHHOH
KBaJM(PULIMPOBAHHOMN 3IEKTPOHHOMN MOAMUCHIO YIOJHOMOUYEHHOro uua McenonHuresns.

6. CTOHMOCTB YCJIYT H NOPSAJ0K pacyeToB
6.1. CtoumocTs yciyr McrnonHuTenst py oOKa3aHUU MIATHBIX MEAMLUMHCKUX YCIIyT ONPEeAeAeTCs UCXO0as U3
TNpeiickypaHTa, NeHCTBYIOLIEr0 HA MOMEHT OKA3aHMs YCIYr, B COOTBETCTBUM C (haKTHUECKUM 0OBEMOM
OKa3aHHBIX YCIYT.
6.2. McnonHuTen, BNpaBe YCTAHABIMBATH CKUOKM K CTOMMOCTM ycnyr no [lpefickypaHTy, B T.4. 10
COrJalleHHI0 CTOPOH JAOrOBOPA, 3aKIIOYEHHOMY € 3aKa3uMKOM-IOPHIMYECKHM JIMLOM, ACHCTBYIOLIMM B
MHTEpecax Onpe/ie/ieHHOM KaTeropuu noTpeduTeei.
6.3. Tlo cornamennio cTopoH ycmyrn Mcnomuutens orsauusatotcst Ilorpebutenem (3akasuukom) Ha
YCIOBMAX MpefomaaTel. B ciywasx, mnpeaycMoTpeHHbIX JloroBopom, ycnyru Mcnonnutens MOryt
OmnJiauMBaThcs MoOchHe WX (akThyeckoro okasaHus. B caywae, korma Mcnonnutenem, ¢ corjacus
ITotpeGutens (3aka3sunka) K OKa3aHMIO yCIyr MPHBIEKANHCh HHbIE OPraHM3alkH B COOTBETCTBHMH ¢ M.2.1.
Hacrosiiero Ilonoxenust, [ToTpedutens (3aka3uuk) 00A3yeTCs OMIATUTH 3TH YCIYrH B COOTBETCTBUM C
BBICTaBJIEHHBIMU VIcTIONHUTEIEM CUETaMU.
6.4. Onnata yeayr ocyiectsiseTcs [loTpeOuTenemM nyTeM BHECEHHUS HATHUHBIX JEHEXKHBIX CPEACTB B Kaccy
HMcnonnutens unM no Ge3HaTMUHOMY pacyeTy [yTeéM BHECCHMs OIUlaThl OaHKOBCKOW KapTOil depes
TepMMHan GaHKa JMOO MepeuyucleHus [EHEKHBbIX CPEeACTB Ha pacyeTHbIH cuyeT McronHuTens, B T.4. C
MCIOJIb30BAaHHEM HALMOHABHBIX MJ1aTEXKHBIX HHCTPYMEHTOB B PaMKaX HallMOHAJbHOW CUCTEMbI MIATEMKHBIX
KaprT.
6.5. TIpy onnare ycayr HalM4HBIMH JEHEKHBIMU CpelcTBaMHu obs3atenscTBa [lotpebutens (3akasuuka) rno
oriaTe yCJyr CUMTAOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHbBIX JEHENHBIX CPEACTB C MOMEHTAa BHECEHMS
HaJIMYHBIX JEHEXKHBIX cpeAcTB McnoaHurento.



[lpu omnate ycayr myrem repeBoja mnpenoctaBisemMblx [lorpeburenem (3aKa3uyMKOM) HaJTHUHBIX
JeHEeXXHBIX CpelCTB 6e3 OTKpbITUsS OaHKOBCKOro cuera obs3atenscTBa IloTpebutens no omnarte ycayr
CUMTAIOTCS MCTIONHEHHBIMHM B pasMepe BHECEHHBIX JEHEXKHbIX CPEACTB C MOMeHTa BHeceHHs [loTpeduTenem
(3aKa3uMKOM) HaJMUHBIX JEHEXHBIX CPEACTB KPEOUTHOH OpraHu3auuu JuM60 OAHKOBCKOMY IJIATEKHOMY
areHTy (cybareHTy), OCYILIECTB/SIIOLUIMM IeITENbHOCTh B COOTBETCTBUM C 3aKOHOJAATENBCTBOM Poccuiickoi
@enepauny 0 HaUMOHAIbHOM MIATEXKHOMN CUCTEME.

[1pu onaTe yciayr myTem MepeBoja ACHEKHBIX CPEICTB B paMKax NMpUMeHseMbIX (opm Oe3HaNuYHbIX
pacueTtoB obs3arenscTBa [loTpebutens (3akazyuka) Mo orJiaTe ycjlyr CUMTAIOTCS HMCMOJHEHHBIMH B CYMME,
yKa3aHHOH B pacnopsbKeHUH O MepeBojie JeHEKHbIX CPEeICTB, C MOMEHTA MOATBEPIKAEHUS €r0 HCMONHEHHS
obcnyxuBatoleit [lorpedutens (3aka3unka) KpeIMTHOH opraHu3aLuei.

6.6. Ecnu meaumuuHckue ycayru (akTHUeCKd He OKaszaHbl, NPEABAPUTENILHO YIIAUEHHBIE ACHEKHbIC
CpeAcTBa (3a BHIUETOM CTOMMOCTH (DaKTHUECKH MOHECEHHBIX PacXoloB) mojjexar Bo3ppary Ilorpeburesto
(3aka3uMKy) Ha OCHOBAaHMU TNMCBMEHHOTO 3asBieHHs MnocienHero. [IpouLeHTbl Ha JaHHbIE IEHEKHbIE
CpeacTBa HE HAUMCIISIKOTCS HE3aBUCUMO OT Mepuo/ia X UCrob30BaHus McnonHurenem.
6.7. Onnara MEIULMHCKUX YCIYT Mocie WX (akTHUEeCKOro OKazaHus JOIMYCKAeTcs B Cilyyae OmjaThl yCayr
TPETbUM JIMLOM (CTPaxoBOi opraHuzauueid W00 HWHBIM FOPUAMYECKMM JIMLOM) Ha OCHOBaHWH
COOTBETCTBYIOLLEr0 I0roBOpa.
6.8. [ToTpebuTento (3akazurKy) B ciydasX, yCTaHOBJEHHbBIX 3aKOHOoAaTeNbcTBOM Poccuiickoii @enepaunu o
MPUMEHEHUH KOHTPOJbHO-KACCOBOW TEXHMUKH, BBIIAETCS JNOKYMEHT, IMOATBEPKAAIOIIMNA TMPOU3BEACHHYIO
OMJIATy MpPEeAOCTABNEHHBIX MEIUMLMHCKUAX YCIyr (KOHTPOJbHO-KACCOBbIN YeK, KBUTAHLMS MM MHOH OnaHK
CTPOTO¥H OTYETHOCTH (IOKYMEHT yCTaHOBJIEHHOTO 00pasua).
6.9. B uensx 3awutel npaB [Torpe6urens (3akazyuka) a5 MoJy4eHHs UM COLMaIbHOrO HajJo0roBOro BelYeTa
Ha CyMMbI OIUIaThl CTOUMOCTH MEAMLMHCKUX YCAYT W (WJM) Ha NpUOOpETEHHE JIEKAPCTBEHHBIX MpernapaToB
Ul MEIMUMHCKOro TMpUMEHeHHUs, Mo ero oOpalleHH MEIULMHCKas OpraHM3alus BblAAaeT s
MpeNOCTaBlIEeHHsT B TEPPUTOpHabHbIe opranbl DeaepanbHOil HANOroBoW CiayXObl (M0 WX TpeOOBAHMIO)
JOKYMEHTBI, MOATBepAatoLie hakTHUeCKUe pacXo/bl MOTPeOUTENs Ha OKa3aHHbIE MEAWLMHCKHE YCIYTH,
NpHOOPETEHHE JIEKAPCTBEHHBIX MPENapaToB Ajs MeIULMHCKOrO MPUMEHEHHUS:

- KOIMIO J0roBopa 06 OKa3aHWM MIaTHBIX MEIULMHCKUX YCIYr C MPUIOKEHUAMHU W JOMOJHUTEIbHBIMH
COTJIAlIEHUAMHM K HeMy (B Cllyyae 3aKJIOUeHus);

- cripaBKy 00 ornsaTte MeIULIMHCKUX YCIIYT 10 YCTaHOBJIEHHOH (opme;

- peuenTypHbIi 61aHK co wramnoM "JIast Hamorossix opraHoB Poccuiickoit @enepaunu, MHH
HajlororyiaTenblyka";

- JOKYMEHTbl YCTaHOBJIGHHOro o0pa3sua, MNOATBEpXKIAIOUIMe OIUIaTy JIEKApCTBEHHBLIX Tpernaparos
(KOHTPOJIbHO-KACCOBBIN YekK, KBUTAHLMIO UM HHOM OJaHK CTPOroif OTYETHOCTH).

7. KonpunenunanbHocTb. O6paboTKa nepcoHaJIbHbIX JAHHBIX

7.1. Hcnonnurtens o0si3yeTcsi XpaHuTh B TailHe HMHpopmauuio o dakre obOpawenus [loTpedutens 3a
MEIMLMHCKOH TMOMOLIbIO, COCTOSHUM €ro 3J0pOBbs, IMarHo3e ero 3a0o0JieBaHWs M MHBIC CBEJCHMUS,
N0JTy4Y€HHBIE NPU ero 00cIeJ0BaHUU U JIeUeHUU (BpaueOHYIO TaiiHy).

7.2.  He siBnsetcst HapyuieHHeM BpauyeOHOM TaiiHbl CUTYallld, KOTJa CBEAEHUS, yKa3aHHble B MyHKTe 7.1.
Hacrosawero [lonoxenus, obpabareiBatorcsi paboTHUkamMu Mcnoanurens B paMKax BO3/I0KEHHBIX Ha HHMX
JOJDKHOCTHBIX (TPYIOBBIX) 00s3aHHOCTEH, a Takke B cllydae mnpuBieueHus HMcrmonnurtenem B pamkax
okazaHus [loTpebutento nmaTHeIX MEOULUMHCKUX YCAYr HayYHbIX M HHBIX OpraHM3alMii, Y4eHbIX U
CMELMaIUCTOB, B T.4. B LEJAX NpoBeleHUs VcrnonHuTeneM MiaHoOBBIX W BHEMIAHOBLIX MPOBEPOK B pamKax
BHYTPEHHEr0 KOHTPOJISi KauecTBa ¥ 0€30MacCHOCTH MEAULIMHCKON 1€ATEIbHOCTH.

7.3. C npenBaputenbHoro coriacus [loTpeGurtens WIM €ro 3aKOHHOrO MPEACTaBUTENS JOMyCKaeTcs



nepefaya CBEIEHMH, COCTABIAIOIMX BpaueOHyrO TaiiHy, TPETbUM JiMLaM B MHTEpecax obcreioBaHUs U
neueHus [lotpedburens

7.4. TlpenocTaBlieHHe CBEJEHMIl, COCTABIIOMMX BpayeOHyrO TaiiHy, 6e3 cornacus [Totpeburens u(unn)
ero 3aKOHHOrO MpEJCTABUTENsl, JOMYCKAeTCs MCKJIIOUMTENBHO B ClydasX, MNpeAyCMOTPEHHbIX
3aKOHOJaTeNbCTBOM PD.

7.5. Tlotpebutens mnpenocrtapiser Mcnoanurento npaBo MCMONBL30BaTh CBEACHHA, MOJYHCHHBIC B
pe3ysibTaTe €ro O0CIEN0BaHMs W JIEUEHHMs, B HAyYHBIX, UCCJIEN0BATEIbCKMX M CTATHCTHYECKUX LEIAX Ha
YCJIOBUAX COOMIOICHNUS aHOHUMHOCTH.

7.6. Tlpy oOKasaHMM TMJATHBIX MENMUMHCKHX ycnyr Mcnonnurenem obecrneunBaeTcs cobnoneHne
Tpe6GoBanuii enepansroro 3akona ot 27 nrons 2006 r. N 152-03 "O nepcoHalbHbIX JDaHHBIX".

7.7. O6paGoTka McronHuTeNeM MepCOHANbHBIX NaHHBIX O COCTOAHHMM COCTOSHHMA 310pOBBA MALMEHTA,
OCYyLIECTBsAEMAs B MEAUKO-NMPO(HUIAKTUUECKUX LENAX, B LEAX YCTAHOBJIEHMS MEIULMHCKOro AMarHosa,
OKa3aHWs MEIULMHCKUX U MEIMKO-COLMAIbHBIX YCIyr JOMycKaeTcs 0e3 cornacus nalyMeHTa, Nnpu 5ToM MpH
9TOM KOH(HIEHLMATBHOCTh MEPCOHATBHBIX AaHHBIX 00ecreunBaeTcs BpayeOHOM TalHOM.

7.8. CaeaeHus, NojydyeHHbIE MPU MEIULMHCKOM 00C/IEN0BaHHHM U JI€UEHHH MalKMeHTa (BpaueOHas TaiiHa),
MOTYT TepefaBaTbcs MNpu oOMeHe HHpoOpMauueld MEIMUMHCKUMU OpraHu3alusiMH, B TOM HHCIC
pa3sMEILEHHON B MeIMLMHCKAX MH(POPMALIMOHHBIX CHCTEMaX, B LEAX OKa3aHHs MeIMULUHCKONH MOMOLIHM C
yueTom TpebGoBaHmit 3aKoHOAaTeNbcTBa PD 0 mepcoHanbHbIX JaHHBIX.

7.9. HcnosHWTeNnb NMPM OKA3aHWM IUIATHBIX MEIMLMHCKMX YCIyr o0si3aH mnepenaBaTh UHpOpMaLUU O
MalMenTax, BKIOYas MEIMLMHCKYI NOKYMEHTAlWio, B EJMHYIO rOCYIapCTBEHHYH HH()OPMALMOHHYHO
CUCTEMY B chepe 3IpaBOOXPAHEHUA (ETUC3) B nopsiAKe, npeaycMOTPEHHOM
[ocranosienuem IpaButensctea P® or 9 despans 2022 r. N 140 «O0 yTBepxkaeHMH [Tonoxenus o
eMHO rOCyIapCTBEHHOM MH(pOPMALMOHHOI crcTeme B chepe 3apaBooxpaHeHus». [lepenayua rHpOopMaLIUH
8 ETMC3 ocymecTssiercs 6e3 coracus naudeHTa (ero 3akoHHOTO NPeCTaBUTels).

7.10. B ciyyae oTKaza [Totpeburens B NpenoCTaBJIEHUH Hcnonuureno CBEICHUM
0 CTPaxoBOM HOMEpEe MHAMBUAYaJIbHOrO JIMLEBOro cyeTa B cucTeme  00s3aTeNbHOr0  MEHCHOHHOrO
crpaxoBanusi nagueHta (CHWJIC) ykasaHHbIi 0TKa3 yA0CTOBEPAETCA MOAMUCHIO [ToTpeburens B 10roBope
06 OKa3aHMM MIATHBIX MEIULMHCKUX yenyr. [Tpu stom, McnonHutens pasbacHseT [lotpebuTento npaBosbie
MOCJIeICTBUS TAKOrO OTKasa.

8. Oco0eHHOCTH OKA3aHHA MJIATHBIX MEIHIIHHCKHX YCJIYTI HA YCJIOBHSIX AHOHHUMHOCTH

8.1. B cnyuasx, npeayCMOTPEHHBIX 3aKOHOM, IUIATHbIE MEAWLMHCKWE YCJIYyrd MOryT NpEelOoCTaBIAThH Ha
yCJIOBHSAX aHOHUMHOCTH [loTpeburens.

8.2. Ilpu OKa3aHMM TPaKIAHWHY TUIATHBIX MEAMLMHCKMX YCJIYT Ha YCJIOBMAX AHOHMMHOCTH CBEACHHS O
[Torpe6urene (pammnus, WMs W OTHECTBO (TIpH HAIM4KMM), aApec MECTa JKWTEIbCTBA, MHBIC alpeca, Ha
KoTopble (MpY WX YKa3saHWd B [0roBope) McronHuTenb MOXET HanpapiATh OTBETbI Ha MUCbMEHHBIC
oOpauienusi, U TenedoH, MaHHbIE NOKYMEHTa, YI0CTOBEPSIOLLIErO JAMYHOCTh) BHOCSTCS B JOrOBOp CO CJIOB
[Totpe6utens. Ilpy 3TOM B [JOrOBOp BHOCHTCA OTMETKa O MpPEAOCTaBJICHUH MEIULMHCKUX yCIyr
[MToTpeOuTento Ha YCIOBUAX aHOHUMHOCTH.

8.3. OdopmieHre MEIMLMHCKOM NOKYMEHTauMM [Mpd OKa3aHWW MEIMLMHCKUX YCIyr Ha yCJOBHAX
AHOHUMHOCTH OCYIIECTBJISETCS B OOIIEM MOPSI/IKE, C BHECEHHEM B Hee CBEACHHH O [ToTpebuTene, yKasaHHbIX
MM TIPH 3aK/I0YEHUH J0T0BOpa 00 OKa3aHMH IMJaTHBIX MEAULIMHCKUX yCIYT.

8.4. Tlpu 3aKiroueHMM J0roBopa 00 OKa3aHWMM MJATHBIX MEIMLUHCKMX yCIyr Ha yC/loBHAX aHOHMMHOCTH
HUcnonuurens pasbsicHseT [loTpeOuTeNto npaBoBbie MoCAeCTBUSA 3aKIHOYEHHUS TaKOro 10roBopa.

8.5. Hcnonuurenb BrpaBe oTka3aTh [loTpeOuTento B 3aKIOYEHMH [0TOBOpa 00 OKa3zaHWW TJaTHbIX



MeIULMHCKHX YCIyr Ha YCIOBMAX aHOHHUMHOCTH, €C/H MO XapaKTepy MEAMLMHCKOM yCIyri Npy ee OKasaHHH
nuuHocTh [ToTpeburens qomkHa 6bITE HABHTUULMpPOBaAHA.
8.6. Ha ycioB1siX aHOHUMHOCTH HE MOTYT OBITb OKa3aHbl CJIE€YIOLINE MIaTHbIE MEAMLIMHCKHE yCITyTH:

- nabopaTopHbIE UCCIEN0BaHMs Ha cuuKc, BUpycHble renatuTel B u C, BUY;

- mpueM (0OCMOTp, KOHCYJIbTallMsl) Bpaua-NcuxmuaTpa, Bpaya-HapKoJiora;

- ipodunakTryeckue (MpeaBapuTebHbIE U IEPHOIMIECKHE MEIULIMHCKUE OCMOTPBI;

- MEMLIMHCKHE OCMOTpPbI BOAMTEJIEH TPAHCIIOPTHBIX CPEACTB (KaHMAATOB B BOAMTEH);

- BaKL[MHALUS;

- HHBIE MEIMLIMHCKKE YCIYTrd, TpeOytollie yCTaHOBIEHUS TMYHOCTH MallMeHTa.

9. OTBETCTBEHHOCTh CTOPOH
9.1. MHcnonnurens BosMmewaer IloTpeburento (3aka3uuky) yOBITKHM, MPUUMHEHHBIE MOCIEIHEMY I[pH
OKa3aHMM MJIATHBIX MEJMLMHCKMX YCIIYT B COOTBETCTBHHU C 3aKOHOAATeIbCTBOM PO.
9.2. Bpen, NpUYMHEHHBIH JKM3HM WIM 310poBbto [loTpeOuTens B pesyibTaTe MpPENOCTaBJICHHUS
HEKAYECTBEHHOM MEIMLMHCKOM YCIyrd, MNOAJEKMT BO3MElleHHI0 HKcnomHuTtenem B COOTBETCTBMH C
3akoHoaTe1bcTBOM Poccuiickoit Deaepauui.
9.3. HcrnonHuTenb He HeceT OTBETCTBEHHOCTh 3a pe3yJbTaT MEIMLMHCKOH yCIyrd, OKasaHHOM
HaJneXkamuM obpasoM, B ciyudae HecoOmoneHus [loTpebuTenem pexuma JedeHHs, HasHAuYCHWH U
peKoMeHJalMi Jieyallero Bpaya, WHbIX AeiicTBuil [loTpeburens, HapylaOLUX yClIOBHA 3aK/IFOYEHHOrO €
HMM J0roBopa 00 OKa3aHWM T[UIaTHBIX MEJMLUMHCKMX YCJIyr, a TakkKe [0 WHbIM OCHOBaHHSM,
MpeayCMOTPEHHBIM 3aKOHOAATENbCTBOM PD.
9.4. Ecmu McnonHuTenb oka3an MeAMLMHCKME yCIyrH B COOTBETCTBUM C HacTosumuM [lonoxeHnem M
ycnoBuamu JIoroBopa, To OTCYTCTBHE OXKMAAEMOTO pE3y/ibTara He SIBIAETCA OCHOBAHMEM IS MPU3HAHMA
MEIMLMHCKUX YCITYT OKa3aHHBIMU HEHaJ1eXKaLUM 00pasoMm.
9.5. Hwu omHa w3 cTOpOH He OymeT HECTM OTBETCTBEHHOCTh 3a HEMCMOJHEHHWE WM HEHaIeKallee
HMCIIOMHEHHE 0053aTeIbCTB, €l OHO TPOM30LLIIO0 B PE3yibTare AeHCTBUA 0OCTOATENBCTB HENPEOAOINMON
cunbl  (popc-makop). OOSA3aHHOCTH [0 JOKAa3bIBAHWIO TaKUX OOCTOATENbCTB JIGKHT HA CTOPOHE,
BBITMOJIHEHUIO 00513aTe1bCTB KOTOPOH OHY MPENATCTBYIOT.

10.PaccmoTpeHue NpeTEeH3Hid.

10.1. B cinyuae BO3HHKHOBEHHMS CMIOPOB MPHU OKa3aHUM MIATHBIX MEIULIMHCKUX YC/IyT, CTOPOHbI MPUHUMAIOT
HeoOX0JMMble Mephl [/l paspelleHusi uX B J0CyaeOHOM Mopsjke myTeM neperoBopos. Ecin B mpouecce
11eperoBOPOB CTOPOHbI HE MpPHILIM K KOMIPOMHCCY, TO CIOpBI pa3peliaroTcs B CyAeOHOM MOpsKe.
Cobmoaenue IMorpebutenem (3aka3unkoM) MPETEH3MOHHOTO MOpsAaKa 10 OOpalleHHs B Cyl HE ABJIAETCS
0053aTeNbHbIM.

10.2. Tlpy BO3HMKHOBEHWH TMpPETEH3WH MO KayeCTBY OKa3aHHOW ‘MNATHOW MeIMLUMHCKOH  ycayru
[TotpebuTens (3akasuuk) UMeET MPaBO MOJaTh €€ B MUCbMEHHOH (opMe Ha MOYTOBbIH aApec MIM anapec
51eKTpoHHOM nouTkl Mcnonnutens info@milenaris.com, glavmed@milenaris.com.

10.3. B mpeTeH3suu AOKHBI COAEPIKAThCS CBENEHMs, AocTarouHble i uaeHTHdukauun [loTpeburens
(3akaszunka) (OHO, nacnopTHele JaHHbIE, aApec MecTa XKUTENbCTBA), Jara MpejoCTaBIeHHs MeJIULMHCKO M
YCIyTH U ee BUJ, a TAkKe CyTh IPETEeH3MH U KOHTAKTHBIE JaHHbIe [ onepaTHBHOH cBasu ¢ [lotpebutenem

(3aka3umnkom) (TenedoH, aapec 31eKTPOHHOMN MOUTHI).

10.4. B cnyuae nocrymienus npeteHsuu [lotpedutens (3akazyuka) HMicrnonaHuTelb Hanpap/seT eMy OTBET B
OTHOLLICHHH 3asIBICHHBIX TPeOOBaHWIl B JECATHHEBHBIH CPOK CO [AHA TMoNyueHus npereHsuu. OTeer
HAMpaBJseTcs 10 ajApecy 3J1eKTPOHHOM moutkl, ykasaHHoMy [loTpebuTenem (3akasuMKoMm) B MPETEH3MH, a
MPHU ero OTCYTCTBUM — 3aKa3HBIM MHCBMOM C YBEIOMJIEHHEM O BPYUYEHHH JHOO MHBIM CrIOCOOOM, KOTOPBIH



ro3BoJisieT 3ahuKCHpPOBaTh GAaKT HANpaBJeHUs OTBETA U ero nojy4eHns [lorpeburenem (3akasinkom).

11. [Iy6au4HOCTH JO0rOBOPA
11.1. JloroBop 06 OKa3aHMH MIATHBIX MEAMLMHCKKMX YCIIyT siBsercst my6auuneim (4. 1 cr. 426 'K P®). Liena
MEIMLMHCKIX YCIYr, OKa3blBAaeMbIX HCIMOJIHMTENEM, HOJDKHA ObITh OJMHAKOBOH [uisi MoTpeduTeneii
COOTBETCTBYIOLIEH KaTeropuu. VHble ycioBUs MyOIMYHOrO JOroBOpa He MOI'YT YCTaHAaBIMBATBCS UCXOAs M3
MPEUMYIIECTB OT/ACbHBIX NOTpeOUTENeH UK OKa3aHWs MM MPEANOYTEHHS, 3a UCKIIIOYEHHEM Cllydaes, eClih
3aKOHOM WJ/IM MHBIMH MPABOBBIMM aKTaMM JAOMYCKAeTCs MPENOCTaBICHUE JIbrOT OTAENIbHBIM KaTeropHusM

noTpeduTenen.



